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LOI CAM ON

Nam 2022, véi su tai tro cua quy Rosa Luxemburg Stifung-RLS (Cong Hoa
Lién bang Ptrc), Trung tim Nghién ctru Gi6i, Gia dinh va Phat trién cong dong
(GFCD) tiép tuc thyc hién Dy 4n: Thuc déy tiép can thong tin cho lao dong di
cu di lam viéc & nude ngoai theo hop dong voi muc tiéu chung 1a: Cung cap
thong tin vé diéu kién lam viéc an toan va phong ngira nguy co quéy rdi tinh
duc va bao luc gidi tai noi lam viéc cho nguoi lao dong Viét Nam di lam vige
& nudc ngoai theo hop dong.

Cudn s6 tay nay dugc thuc hién trong khudn khd dy an nham cung cép nhiing
thong tin co ban, hitu ich cho nguoi lao dong di lam viéc ¢ nudc ngoai theo
hop dong. Vi hy vong d6, GFCD thiét ké cudn so tay nay voi bon phan.
Phin 1: Vin héa, phong phuc, tp quan ngudi lao dong can biét khi di lam
viéc 6 nudc ngoai.

Phan 2: Thong tin luat phap, chinh sach danh cho ngudi lao dong di lam viéc
& nude ngoai theo hop ddng can biét.

Phin 3: Binh ddng gidi va k¥ ning phong ngira bao luc va quiy rbi tinh duc
tai noi lam viéc.

Phin 4: Thong tin lién hé ngudi lao dong can biét khi lao dong & nudc ngoai.

Trong qua trinh thyc hién cudn so tay chic chan van con nhitng ndi dung can
duoc tiép tuc chinh sira, hoan thién. GFCD rét mong nhan dugc gbp y cua quy
ddc gia theo dia chi sau:
Trung tam Nghién ctu Gi6i, Gia dinh va Phat trién cong dong, email:
\ /dOS@gmail.com; website: gfed.org.vn; fanpage: di cu an toan; s dién
/ thoai: 0973796998.
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PHAN 1: VAN HOA, PHONG TUC, TAP QUAN NGUOI
LAO PONG CAN BIET KHI PI LAM VIEC
O NUOC NGOAI

1.1. Nhirng dieéu can quan tam khi di lam viéc & nwdc ngoai

- Tim hiéu diy di thong tin

Ban can trao d6i, noi chuyén voi nhiéu nguoi dic biét 1a voi ngudi nha va ban
bé ctia minh trude khi dua ra quyét dinh di 1am viée & nude ngoai. Nhimg ngudi
da ting lam viéc & nudc ngodi, cac td chirc phi chinh phu, chinh quyén dia
phuong, co quan quan 1y lao dong. Trung tAm hd trg lao dong di 1am viéc & nudec
ngoai (MRC), céc té chirc cong doan va cac t6 chirc khac tai cong ddng déu co
thé giai dap nhitng thic mic cia ban.

Ban ciing nén tim hiéu dé hinh dung xem cudc song (1am viéc nhur thé nao, bao
g6m nhiing chi phi gi, cong viéc s& 1am & nude ngoai 1a cong viée gi, can nhing
ho so gidy to gi, nhitng thach thirc c6 thé ban s& gap phai (nhu 1a phai song xa
gia dinh trong nhiéu ndm) va s6 tién ban c6 thé tich lity va giri vé nha.

Ban ciing can tim hiéu cang nhiéu cang tot cc thong tin vé vin hoa va 16i séng
tai nudc s& dén trude khi ban dua ra quyét dinh ra nudc ngoai dé 1am viéc.

- Di lam viéc tai nwéc ngoai theo cach hgp phap

* Néu di lam viéc & nude ngoai theo cach hop phéap ban s€ nhan dugc sy bao vé
nhiéu hon tir cac co quan hitu quan khi & trong nudc ciing nhu trong thoi gian &
nudc ngoai.

* Lao dong di theo kénh khong chinh théng s& c6 nhidu nguy co bi boc 16t hon.
* Lao dong di theo cac kénh khong chinh thdng nay c6 thé bi bét, bi giam gitt
tai nudc tiép nhén lao dong va bi truc XUuét.

- Kiém tra ky thong tin vé cong ty tuyén dung

Ban can kiém tra xem cong ty tuyén dung c6 gidy phép hoat dong hop phap va
c6 uy tin tot khong. Hiy kiém tra bang cach truy cap thong tin tai trang thong
tin ctia Cuc lao dong ngoai nudc.
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http://www.dolab.gov.vn/New/Default.aspx va truy cip vao muc: Doanh
nghiép duwoe cip phép va sau d6 tim kiém thong tin cong ty ban dy dinh theo.
Néu khong theo cach nay ban c6 thé str dung cach goi dién thoai dén duong day
nong dé hoi thong tin can giai dap.

* Trung tdm lao dong ngoai nudc: 024 7303 0199

* Cuc quan 1y lao ddng ngoai nudc: ( 84-24) 38249517

* S Lao dong — Thuong binh va Xa hdi cac dia phuong

* Phong Lao dong — Thuong binh va Xa hoi cac huyén

Néu cong ty tuyén dung hodc ngudi st dung lao dong yéu cau ban thay ddi tudi,
hodc lam viéc khong c6 hop dong, d6 1a mot canh bao rang ngudi chu sir dung
lao dong d6 khong mudn tuyén dung ban mot cach hop phap va ho ¢6 y d6 mudn
lgi dung ban. Ban can yéu clu léy va gilt can than cac hoa don, chung tur ddi voi
s tién ban da thanh toan cho cong ty tuyén dung ciing nhu cac gidy to lién quan
dén qué trinh 1am thu tyc va Xuét canh cta ban.

Néu cong ty tuyén dung dé nghi cho ban vay tién dé ban c6 thé ra nuéc ngoai
lam viéc, ban can can nhic muc 14i suét 1a bao nhiéu va ban s& tra khoan vay do
cho cong ty nhu thé nao. Néu vay tién ciia chu sir dung lao dong hodc cuia cong
ty tuyén dung, ban c6 thé bi budc phai lam viéc cho dén khi tra hét ng. Ban cd
nguy co ldm vao canh lam cong tra no nay néu ban vay nhiéu tién.

- Ky hop dong vé6i cong ty tuyén dung va véi ngudi sir dung lao dong ciia ban

* Céan ky hop dong vé6i cong ty tuyén dung va v6i nguoi st dung lao dong cua
ban trudc khi ban di lam viéc & nudc ngoai. Hay deé nghi mot ai d6 ma ban tin
tudng gitp ban ra soat lai cic didu khoan trong hop dong va dam béao rang ban
hiéu cac diéu khoan do, vi ndi dung ctia hop dong thé hién cu thé ban dong y 1am
viée gi 6 nude ngoai.

* O muc d6 ti thiéu, hop dong can bao gdm nhiing chi tiét vé cac khoan tién
luong dugc tra, thoi gio lam viéc va thoi gian nghi ngoi, noi lam viéc cia ban
cling nhu nhitng cong viéc ma ban s€ phai thuc hién.
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- Giir va sao chup cac gidy to trudc khi ban di 1am viéc & nwéc ngoai

Ban can sao chup lai ho chiéu, thi thyuc gidy phép lam viéc hop dong, gidy ching
minh thu va cac gidy to khéc lién quan dén viéc di nudc ngoai lam. Hay giri lai
cho gia dinh, ban bé than thiét cac ban sao d6 trude khi ban ra nude ngoai.

Ban ciing can giit can thin & mot noi an toan ban chinh cua nhiing gidy to nay
khi ban dén noi lam viéc déng thoi ban ciing can chuén bj va luén gilt bén minh

mot s6 ban sao/chup nhitng gidy to nay.

- Chuén bi cho nhirng tinh hudng khin cip

Ban can chuin bi mot danh sach chi tiét nhitng dia chi lién hé quan trong trudc
khi ban ra nudc ngoai. Ban cling nén dé 1ai mot ban chup nhitng dia chi lién hé
nay cho gia dinh va mang theo mot ban khi ra nuéc ngoai gom:

- S6 dién thoai lién hé cua Pai st quan Vi¢t Nam ¢ tai nude dén;

- Céc t6 chirc phi chinh phu;

- Cac tb chire cong doan;

- Hiép hoi nguoi lao ddng lam viéc ¢ nudc ngoai;

- Gia dinh ban, ban bé va bat ky mét ai d6 1a ngudi co thé hd trg ban tai nude
ma ban dén lam viéc.

Hay luén mang theo danh sach dia chi lién h¢ nay.

- C6 mang lwéi hd tre khi gip khé khin

Ban can thuong xuyén lién hé vé6i gia dinh va ban bé ctia ban dé thong tin véi
ho ban dang trong tinh trang an toan. Thong nhat ké hoach véi gia dinh va cach
thirc va mirc d6 thudng xuyén ban s& lién hé. Thong nhét ké hoach véi gia dinh
vé cach thuc ga'in két ban va tao ra mot mang ludi hd tro clia riéng ban tai nude
ban dén 1am viéc. Hay tim ra ngudi ban 6 thé dé nghi hd trg va yéu cau gitip d&
trong trudng hop can thiét.

- Néu ban gap phai van dé khi lam viéc & nwéc ngoai
Neéu ban ¢6 mau thuan tai noi lam viéc, dau ti€n ban hay trao d6i: (1) Véi nguoi

quan ly truc tiép cua ban hodc (2) Cong ty tuyén dung.
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Viéc gidi quyét mau thudn 1 vi 1gi ich ctia moi nguoi ¢ lién quan. C6 géng ghi
lai cac van dé hodc su viée phat sinh trong truong hop ban can ndp don khiéu
nai vé vu viée. Néu van khong dugc giai quyét, ban can lién hé v&i mot t6 chie
phi chinh phu, t6 chitc cong doan, dai sit quan hodc cac co quan hitu quan tai
nude lam viée dé dé nghi giup do.

1.2. Viin héa, phong tuc, tip quén ciia mdt s6 quoc gia

1.2.1. Nhat Bin
- STV f‘-x‘(“. ”

Nguon: Internet

- Lé phép va chirng muc

Chao hoi: trong xa hoi Nhat Ban, chao hoi 1a nghi thirc quan trong, dugc moi
nguoi thyuc hién ty giac; trong mot ngay hoat dong, mot cudc hop, moi nguoi
déu chao hoi nhau; nguoi it tudi, nguoi cé dia vi thap hon chao trude.

Cich goi tén nguwoi: & Nhat rat coi trong 18 nghia va chimg muec, coi trong ting
hanh vi, 1& nghia dé giir gin ton ti, trat tw xa hoi, diéu nay thé hién rit rd trong
cach goi tén trong giao tiép, trong gia dinh.
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Ciing nhu ngudi Viét, tén ngudi Nhat duoc ciu thanh: Ho + tén
Vi du: Yanmada + Kudo
Céch dung mét sb tir trong xung ho: tir “chan” dugc dung dé goi cac bé gai, bé
trai & bac tiéu hoc (c6 bé/cau bé d& thuong)
Vi du: Bé géi: Katano chan
Bé trai: Sato chan
Tur “kun”, dugc dung dé goi mdt nguoi nam gidi tré hon minh
Vi du: cau trai hoc trung hoc: Tén + kun ->Kudo kun
Nam gidi tir trung hoc tr¢ 1én: Ho + kun ->Yanmada kun
- Céach xung ho trong gia dinh:
Cha me thudng goi con bang tén
Con goi me: “okasan” goi bd: “otosan”
- Cach xung ho trong co quan, doanh nghiép: khong phan biét nam/nit, thuong
xung ho than mat: Tén + san, vi du: Chién san hodc Van san. Nhung véi nhiing
nguoi c6 chiic vu nén goi chuc vu + Ho. Nguoi lao dong Viét Nam nén goi
nguoi Nhat béng Ho + San, vi du: Yanmada san

Dé tam: 1 viéc ludn c6 ¥ thirc nghi dén ngudi khac, nghi dén trach nhiém xa hoi
ctia mdi con nguoi. Xa hoi Nhét coi trong cai tAm con nguoi, tAm thé hién nhan
cach va thai d6 sdng nghiém tiic ciia ngudi truong thanh.

- Nguoi Nhat thuong dé tim va c6 cach song nghiém tac, chin chu & moi noi

* Giir gin dao dirc xa hoi va phép tic trong sinh hoat, giao tiép, ludn tranh lam
phién, gy kho chiu cho ngudi khac;

* Luc nao cling an méc sach s&, kin dao, lich sy;

* Khong noi to va gay on ao & noi cong cong, ban dém;

* Thuong nghe ¥y kién ngudi khéc trudce khi bay t6 chinh kién, nhu cau; nhung
cling kién dinh véi 1ap truong chi dinh ctia minh;

* Nguoi Nhat rat wa sy sach sé trong sinh hoat riéng tu va noi cong cong.
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Tudn thii gio gidc

* Trong lam viéc, hoi hop, sinh hoat chu trong dén thoi gian bat dau, ban phai
chu y khong dén muodn lam/hoc/hop, dac biét 1a bira tiéc;

* Khi dén tham ai/co quan/doanh nghiép nao can goi dién trudc hen gior (ndi
dung 1am viéc...); han ché mudn gio hen;

* Khi bi nhitng yéu t6 khach quan tré gio, thi nhat thiét phai goi dién thoai xin
181, bao lai voi gia chu/dbi tac.

Tién tip: theo tap tuc ctia Nhat, tién nay da duoc tinh trong phi dich vy, khong
phai tip/boa cho bét ctr ai/dich vy nao.

Ting qua: 12 mot nghi 18 khong thé thiéu trong doi sdng hang ngay, dugc xem
1a cach thé hién sy kinh trong, yéu mén 13n nhau trong cic mbi quan hé; nhung
qua khong can 1a nhing thir c¢6 gia tri kinh té, ma can su tran trong tur cach goi,
cach trao tang. Luu y khong nén ting qua co sb luong 4 hodc 9, nhing vat nhon
hodc tra udng... vi chiung biéu hién diéu khong may mén (theo quan niém cua
nguoi Nhat).

Mt sé tdp tuc khac

* Nguoi Nhat thuong dn diém tdm cung gia dinh; ho doc sach/bao & noi cong
cOng va trén cac phuong tién giao thong;

* Nguoi Nhat thuong ciing ban bé, gia dinh di ngdm hoa anh dao vao muia xuan.

- Phong cich giao tiép: Khi giao tiép, trao ddi...ngudi Nhat khong vong vo ma
di truc tiép vao van dé. Ngudi Nhat khong thich b lang quén, nén khi 1am quen
hoic giao dich, ban nén chuan bi danh thiép dé tu gidi thiéu vé minh (khi trao
va nhan danh thiép phai ding ca hai tay, khong viét tay 1én danh thiép).

Luu y: nguoi Nhat rat ton kinh Nhat Hoang, bdi vay, ban khong nén hoi tudi va
doi sdng ciia Ngai. Ngudi Nhat khong chup anh 3 ngudi, khong wa ai vo vai
minh, khong kéo dai khi tiép xtic co thé (ca véi tré em).

- Tinh ky ludt trong cong viéc

* Trong cong vi€e, voi tac phong cong nghiép, chuyén nghi¢p cao, ngudi Nhat
¢6 tinh ky luat rit cao va y thirc rat rd vi tri ciia minh. Khi dang thyc thi nhiém
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vu va suy nghi, khong nén dwa nhimg van dé khac hodc dwa nhimg cau hoi thiéu
thong tin, hoi vé doi tu...Ban s& bi danh gia 14 thiéu nghiém tic, thdm chi dimg
hop tac.

* Pam bao dang thoi gian 12 nguyén tic ti thuong trong cong viée.

- S dung nha ¢

* Cira- noi ra vao: nha & Nhat thudng c6 mot khoang trong & cira dé giay dép va
ra vao, goi la genkan, nguoi Nhat khong di giay dép di ngoai duong vao nha
(trong nha di chan dat).

* Chiéu: nén nha & Nhat Ban thuong lat bang chiéu (chiéu két bing rom, mat
trén dét bang co6 6ng); nha & nguoi Nhat déu c6 mot phong nhu vy goi la
washitsu, dung dé nghi hay ngu; (phong kiéu Nhat Ban) va cac phong khac trai
tham hodc lat g& (phong kiéu tay).

* Giudng va Futon (dém): ngudi Nhat thuong trai futon & washistu dé ngu, sang

day sé& cat gon gang vao hoc ti.
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- An uéng va phép lich sw trong khi én: ban cin chu y.

* Truge khi an phai rira tay sach s¢;

* Ngudi Nhat bay thirc dn trén ban va an bang diia, khong dung tay;

* Khi an c6 thé trao d6i chuyén trd, nhung hét sitc nhe nhang, tranh lam phién

nhiing nguoi xung quanh.

- Ton gido: Nhat Ban la d4t nudc co nhiéu ton giao: Than dao, Phat giao, Thién
chua gido, tuy nhién ngudi dan lai khong tin theo mot ton gido nao cu thé.
Quyén tu do tin ngudng dugc phap luat bao vé.

- Mt s6 nguyén tic

* Mot s6 noi cong cong c6 6 va dép nhe cho khach dén thim dung, ding xong
ban nén dé dung noi quy dinh; néu ty tién mang nhimng vat dung & noi cong
cong hodc nhin thiy & ngoai dudng vé dung ciing 1a méc vao toi trom cap.

* Khong duogc tu tién hai mang, nim, héng, cam hay nhat hat dé & trong ring
dat bo hoang vé st dung.

* P& xac nhan thi tuc hanh chinh (khé u6c) va giao nhan hang, bén canh chit ky
thi con d4u ctia mdi ca nhan 1a diéu bat budc (khong c6 con dau, chir ky khong
cé gia tri).

Nguon: Internet

4«  m
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1.2.2. Han Qudc

Nguon: Internet

Phong tuc tdp quan ciia ngudi Han Qudc rat gan giii véi phong tuc tp quéan cia
nguoi Viét Nam. Tuy nhién, tai Han Quéc, tu tudng Pao Nho rAt manh mé, coi
trong thir bac, 1€ nghia va cach thirc trong quan hé giita ngudi voi nguoi. Ngudi
nho tubi hon phai ding ngon ngit t6n kinh khi néi chuyén véi nguoi 16n tudi
hon. Pay la diém ma ngudi nude ngoai khi dén Han Qudc phai hét sirc chi .
Hién nay c6 nhiéu nguoi truyén dao nham vao nhitng ngudi nhap cu, khach du
lich dé 16i kéo tin db. Nguoi nudc ngoai nén tranh bi 161 kéo vao cac hoat dong
mang tinh t6n gido nay dé tranh gap phai phién phirc khong can thiét.

Lé tiét noi lam viéc

* Trong noi lam viéc, khi goi 1anh dao hoac cong nhan Han Qudc thi goi ho kéem
véi chirc vu cia nguoi do. Vi du: Truong phong Kim (Kim pu chang nim),
Giam ddc Pak (Pak qua chang nim).

* Thuc hién dﬁy du cac yéu cdu cua lanh dao. Ty giac tham gia cac hoat dong

" "

ngoai khoa cua cong ty.
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* Khi gdp lanh dao, dong nghiép thi chao hoi trén trong.

* Trude khi ra vé phai sap xép chd lam viéc can than, chinh trang quan 4o, kiém
tra lai va tit cac thiét bi lién quan nhu quat gio, may lanh, 16 séy, den,...

* Khi bit tay lic nhe 1én xudng vai ba 1an dé thé hién tinh cam ndng nhiét. Khi
bat tay thi phai dé nguoi cap trén, nguoi 16n tudi hon chii dong trudc, nguoi cap
dudi hodc nho tudi hon déap lai.

Lé tiét noi cong cong

* Khong xin Itra hodc xin va hut thudc 14 trude nguoi 16n tudi hon minh hodc
cAp trén ctia minh.

* Khong hut thube noi cong cong hodc noi cdm hut thude. Néu mudn hut thude
14 thi tim noi cho phép hut, virt dau mau va tro tan vao noi quy dinh dé phong
hoa hoan.

* Khi udng rugu ciing ngudi 16n tudi hon minh thi phai giit gin dé khong say
xin va khong ép nguoi khic udng ruou.

* O nha an phai xép hang theo thir ty dé 1dy com, khi an xong khong bo bira bai
thirc an ra ban ma phai bo vao noi quy dinh; khong noi to hodc giy tiéng dong
am 1 bat diia.

* Khi cho goi dién thoai cong cdng thi cAn nhin nai cho dén luot; néu dﬁng sau
minh con ngudi chd goi thi can néi chuyén nhanh gon.

* O nha tim c6ng cong can tiét kiém nudc, ngoai tim ra khong dugc giat giil;
giit trat tw, khong mé x4i xa nude hodc ho hét, la 16i.

* O nha vé sinh cong cong, khi vao nhat thiét phai gb cira, khi x4c dinh khong
c6 ngudi méi diy cira vao. Phai giir gin sach s&, di vé sinh xong phai giat nudc,
khong dugc ding gidy khac ngoai gidy vé sinh theo quy dinh.

* Khi st dung phuong tién giao thong cong cong phai nhudong chd tét cho
nguoi gia, ngudi cong (diu) tré nho, tré em, nguoi tan tat, phu nit c6 thai; cling
nhu gitip d& nguoi mang véac ning 1én, xudng xe.
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* Néu ban c6 may anh, dién thoai muon chup hinh c¢6 nhi€u nguoi Han Quoc
thi ctr thodi mai, dang hoang; nhung néu chi c6 mot ngudi Han Qudc thi bat
budc phai xin phép nguoi d6 trudce khi chup.

Nha ¢

O néng thon Han Qudc ngay nay, kiéu nha truyén théng van phd bién. Dic diém
kiéu nha nay 1a c6 hé thong sudi 4m dudi san va phan 16n lop ngoi. Mot ngdi
nha truyén thong bao gid ciing c6 tudng xay bao quanh, sin & gita va c6 hai khu
nha. Phong trong nha twong d6i nho, nguoi Han Qudc ngdi ngay trén san, it st
dung ghé; khong di giay dép vao nha. O thanh phd, hdu hét dan cu & trong cac
nha xay hién dai hodc chung cu cao tang.

Nguon: Internet
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Tham hoi nhau

* Ngudi Han Qudc thich goi dién thoai thim héi nhau hon 13 dén nha tham truc
tiép. Viéc goi dién tham hoi cling khong nén thyc hién qua sém hoidc qua mudn.
* Néu dugc dén thim mot gia dinh Han Qudc, thoi gian thich hgp nhét 1a vao
budi chiéu hodc téi va can luu ¥ tranh dén vao gid an cua gia dinh ho. Tuyét dbi
khong duoc ra ngudi khac cung di néu chi nha chi moi minh ban, nén hen va
dén dting gio hen.

* Khi dén cong nha, nhé gd cira hodc bam chudng hoic héi “c6 ai  nha khong”.
Sau khi c6 ngudi tra 161 phai xung tén minh hoéc trao danh thiép (card visit) néu
¢6, bay to mong mudn ctia ngudi dén tham. Chu nha (c6 thé 1a ba chu hodc mot
c0 gai) s€ md ctra moi khach vao nha.

* Trude khi vao phong khach, nhé céi bo gidy, dép, mii va 4o khoac va dé tai
phong doi hodc sanh, hanh lang. Khi vao phong khach, sau khi dugc moi vao
vi tri ctia khach, cdn nhé ngdi theo tu thé ¢6 truyén (nam gidi ngdi xép bang hay
quy, nit gidi ngdi chéo hai chan vé mot bén). Nguoi Han Qudc khi tiép khach,
ngoai tra nudc con ¢ banh ngot, trai cdy. Khach 1a nguoi duoc moi dau tién khi
an ubng.

* Khi ra v&, ngudi Han Qudc thuong tidn khach bang ciu néi xa giao, lich su
nhu: “Moi 6ng/ba dén choi véi chiing t6i luon”. Khach nhét thiét phai dap 18
kiéu nhu: “T6i da 1am phién 6ng/ba nhiéu, chic hanh phuc va chic binh yén”.

Tang qua va nhdn qua

- Khi duoc nguoi Han Qudc moi di an hay dén choi nha, can chuén bi qua dé
tang. Viéc tang qua phai dugc thyc hién & noi moi nguoi cht y nhét va chi trao
qua trude khi ra vé. Khi ting qua va nhan qua, ca khach va chi nha phai noi lich
su v6i nhau. Nhin chung, trong bat ky dip 1 nao, ngudi Han Qubc déu ting qua
cho nhau.

- Néu ban 13 ngudi duge nhan qua, tuyét déi khong duge mé gbi qua ra trude
mit nguoi ting qua. Néu khong mudn nhén qua cua ngudi Han Qudc thi phai
tir chdi rat lich sy va nha nhin nhung tuyét d6i khong duoc tir chdi khi c6 nguoi
Han Qudc khac bén canh vi s& 1am cho nguoi ting qua rat kho xur.
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- Viéc phung viéng d6i voi nguoi chét thuong dung tién, bé vao phong bi, dé
gitp gia dinh c6 ngudi chét lo viée tang 18.

Giao tiép khi c¢é phu niv

- Trong céac budi lién hoan 16n, néu ngudi Han Quéc ¢d vo cing di thi khong
nén dit van dé dé duoc nguoi d6 gidi thiéu vo cua ho, vi nguoi Han Quéc
khong bao gid gidi thi¢u vo minh v6i nguoi khac.

Néu mubn gip hodc lam quen véi mot ngudi phu nit Han Quéc thi nhét thiét
phai xin phép ngudi cha hay chong ctia ngudi phu nir d6 va phai doi dé biét ho
c6 dong y hay khong thi méi duge hodc khong dugc tiép xtc. Khi gip mot
ngudi phu nit Han Qudc, ciing c6 thé bat tay nhau (kiéu chao lich sy) song phai
tinh y dé biét dugc rang ngudi phu nit d6 c¢6 ung thuan kiéu chao d6 khong.
Tuyét d6i khong duwoc moi nguoi phu nit d6 ubng ruou, bia hodc hut thude 14.

Khen ché

Néu ban thich khen mot cai gi vi n6 dep, challng han nhu khen mot c6 gai Han
Quéc, thi viéc sir dung 161 khen nhu thé nao cho phu hop, dé tranh bi coi 1a bét
nha, la rat kho, dac biét 1a khi ban khong hiéu cin k& phong tuc, tdp quan cua
ngudi Han Qubc. Néu ban khen mot nguoi phu nit Han Qudc, ma sau d6 nghe
dugc cau "Chonma-Neyo" nghia 1a dimg cht y dén né thi cau do ciing dong
thoi c6 nghia 1a cam on. Néi chung, ngudi Han Qudc thuong nha nhin va
khiém tén trong cu xir.

Khi mua sim

Muén di mua dd dung, di cho, néu khong biét tiéng Han Quéc hodc ban s& phai
mua dét hodc khong mua duge gi, nén phai c6 ngudi biét tiéng dé di cung. Viée
di cling nay gitip ban mic ca vi chi mét sd it loai thuc pham 1a c6 yét gia trén
bang. Tuy nhién, & cac khu ban hang cho khach nudc ngoai thi moi hang hoa
déu duoc ghi gia va khong can mic ca. Néu mubn mua do véi gia phai ching
thi t5t nhat nén dén cac khu cho 16n chuyén ban mot loai mit hang. O Seoul,
cho nbi tiéng nhét la chg Namdaemun, chg nay ban chu yéu la tap hoa, quﬁn ao
va thuc phérn. Giay dép va dd dién tir duoc ban & cho Phyung, & cac ti€m nho

va cac duong pho co rat nhiéu nhung gia ca dat hon.
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Vin héa dn uong

- Trong khi an rit han ché noi chuyén, khong nén yéu ciu, nhd ngudi khac
chuyén thtr nao do trén ban an cho ban, trir khi ¢ nha hang vi da c¢6 nhan vién
phuc vu. Khong duoc dé thip dau hon nhiing nguoi khac trong khi an va hét
stc tranh roi vai thirc dn. Néu dé roi vii thi phai nhit 1én ngay va phai bo vao
c4i bat (chén) con tréng. Khi nhan rugu cia ngudi 16n tudi, ¢o vai vé 1on hon
thi phai nhan hai tay. Vi viéc an (ké ca com) dugc thuc hién béng mot dong tac
gap la chinh nén khong dugc phép bé (bung) bat (chén) hay dia an 1én. Lam nhur
vay bi coi 1a vo 1& va mét lich sy. Khi dn xong phai bo thia, diia vao noi quy
dinh, thuong 1a géc bén tay phai ctia ban. Du di &n xong, nhung & ban van con
nguoi khac dang an thi ciing phai chd dén nguoi cudi ciing an xong méi duoc

phép ding day roi khoi ban.
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Cic ngay Ié trong gia dinh

Pay 1a nhitng ngay 1& mang tinh truyén théng trong moi gia dinh Han Qudc:

- Ngay I sinh nhdt quan trong nhit 12 ngdy day nim "Tol" va ngdy sinh nhat lan
thr 60 "Hwankap".

- Ngoai ra con ¢o 1é tron 100 ngay sau khi sinh (twong tu 1& day thang & Viét
Nam) va sinh nhét hang nim. Trong 1& 100 ngdy sau khi sinh, néu dwoc moi,
can phai c6 qua tang. Qua trong dip nay 13 quan 4o tré em va nhitng thir khac
phu hop véi tré em. Trong dip 1& diy nim, néu dugc moi ciing phai c6 qua.

- Ciing nhu cac dan toc khac, ngdy cwéi va ngay tang 1é d6i voi ngudi Han

Qudc rit quan trong.

Nguc;n.' Internet
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1.2.3. Malaysia

Ngqu‘n.' Internet

Giao tiép, wng xir

- Ngudi Malaysia rat lich su va than thién, ho luén ludn néi “cam on” va “xin

X:99

16i” khi giao tiép v6i nhitng nguoi khéc.

- Viéc nhin cham cham vao nguoi khac bi coi la bét lich su.

Mot s6 nguoi Malaysia gdc Trung Quédc thudng noi to hon binh thuong cho nén
ban hiy ¢ ging dirng cam thay khé chiu khi ho néi to ma hiy ling nghe 15i cua
ho. Hay chu y nhitng diéu du6i day trong giao tiép, ing xu:

+ Khong nén bo tay vao thi quan noi cong cong.

+ Khi ra khoi phong thi nén no6i “Xin 18i” va kém theo 1a cai gat dau nhe.

+ Khi chi mét vat hodc mot ai d6, t6t nhit 13 sir dung tay phai (ban tay dwoc dat
ngira). Ban ciing c6 thé chi bang ngén tay cai hay ngodc ca 4 ngén tay. Hay luu
¥ rang cac ngédn tay duoc vy xubng. Nhirng ngudi Malaysia 16n tudi co thé s&
hiéu ngon tay cai va ngon Ut la mot sy xic pham.

+ Chi mdt ai do béng ngoén tré duge xem 1a mot hanh dong tho 16 vi nguoi
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Malaysia dung ngon tré khi chi vao dong vat.

+Khi trao mt vat, ldy mot cai gi hay cham ai d6 thi nén dung tay phai. Tay trai
dugc xem la khong sach s€ va khong nén st dung. Quy luét nay cling dugc ap
dung d6i v6i nhitng nguoi thuan tay trai.

+ Khi dén thim gia dinh ngudi Malaysia, ban nén dé giay dép & phia ngoai
trude khi vao nha va khong nén tir chdi khi duoc moi banh ngot, néu khong sé cho
13 mét lich su. Chi sir dung tay phai va phai rira tay trude khi ngdi vao ban an.

+ Trong van hoa Malaysia, ban chan duoc xem la khong sach s€. Do d6 khong
nén lay cac vét dung bang chan. Khong nén chi chan vao ngudi khac, ban s&
phai xin 15i bat ctr khi nao giay hay miii gidy ctia ban cham vao ngudi khéc.

+ Ban c6 thé bit chéo chan ngang dau gbi nhung khong dugce dat mot mét ca
chan 1én d4u gbi. Ngoai ra ban ciing dimg bao gid bit chéo chan khi c¢6 su hién
dién cua nguoi trong hoang gia Malaysia. Khong nén dé chan 1én bat ky vat gi
nhu ban.

+ Khi vao cac nha tho Hoi gido hay cac dén, nit giéi nén mic vay ngang dau
g6i hodc dai hon va 4o dai tay, tranh mic 4o khong tay.
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Ngay/tuin lam viéc

Mic di hau hét ngudi Malaysia theo dao Hoi, nhung khong phai tit ca ngudi
dan Malaysia déu theo quy dinh vé tuan lam viéc truyén thong ciia hdi gido
trong d6 thir 6 1a ngay 18 Thanh Hoi gido va ngay nghi cudi tuan s& 1a th Sau
va thir Bay. Chi c¢6 5 bang tai Malaysia tuan theo quy dinh vé tuan lam viéc Hoi
gi4o tir Chil nhat dén thir Nam, nim bang nay 1a: Perlis, Kedah, Kelanta, Johor
va Terengganu. Hau hét cic co quan ctia Chinh phii déu dong cira trong ngay
thir Bay va Chu nhat, trir nam bang néu trén.

Cdc truyén thong ton gido

- Hbi gido 1a ton gido chinh thong & Malaysia. Ngoai ra, cac ton gido khac ciing
duogc tu do tin ngudng tai Malaysia l1a Phat giao, Hindu giao va Kito giao.

- Nguoi Hodi gido cau nguyén nim lan mot ngay: trudc luc binh minh, budi trua,
budi chiéu, luc hoang hon va budi tdi. Tin dd Hoi giao khong duoc phép an va
ubng tir khi binh minh dén Iuc hoang hon trong thoi gian thang Ramadan (thang
an kiéng). Ban khong duoc an trude miat nguoi Hoi gido dang trong thoi gian
an chay hoac moi ho dd an, diéu nay cé thé coi 1a su xtic pham.

- Mot s ngudi theo dao Hindu s& cau nguyén bang viéc an chay vao mot sb
ngay nhét dinh, tiy thudc vao dirc tin trong tin ngudng ctia ho. Mot sé nguoi lai
ciu nguyén bang cach ngdi thién.

Nhiing diéu cim ky, trong in uong

- Nguoi Malaysia theo dao Hoi khong uéng ruou, khong an thit lon, mot s6 loai
hai san c6 vo va muc. Ho chi dn nhiing thirc dn duoc nau nudng theo nguyén
tic cua dao Hdi, duoc goi la Halal.

- Nhimng nguoi theo An Do gido s& khong an thit bo va mot sb ngudi lai n chay
hoan toan.

- Nhiéu ngudi Malaysia va An D¢ thich in bang tay vi thé viéc dung thirc n
trong 1ong ban tay va viéc ngudi ta san xut rat nhidu cac loai hoa chat dé rira
tay trude va sau khi an khong c6 gi 1a la & dat nude nay.

- Khi 3n udng khong dung tay trai vi phong tuc ngudi Malaysia chi ding tay
phai dé an udng.
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- Pa s6 ngudi dan Malaysia theo dao Hoi vi vay ho rat giir nghiém gido quy. Ho
khong moi khach udng rugu ma chi moi tra, ca phé hodc nudc ngot.

Thit Scu 1é Thanh: 12 ngay thanh 18 cia ngudi Hoi giao. Cac co quan chinh phi
va ngan hang déu dong ctra hai gio ddng hd mdi ngay vao thir 6 dé nguoi Hoi
gido c6 thé 1am 12 tai nha tho.

+Tai Perlis, Johor, Kedah, Kelantan, va Terengganu, ngay nghi cudi tuan roi
vao thtr Sau va thir Bay.

+An Do gido thi khoéng ¢ dinh ngay cau nguyén.

+Ngay tho phung cta cac Kitd hitu 1a ngay chu nhat.

Nguon: Internet

Cach an mac
- Ton gido chinh tai Malaysia la dao Hoi chinh vi vay khi dén dat nudc nay, ban
can an mac lich sy. Phu nit Hoi gido an méac kin dao, cé thé dung khan che dau

va mdc quan 4o rong rai.
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- Pé bay to sy ton trong, phu nit khong theo dao Hoi khi dén nhing noi cong
cong ciing nén mic mot cach kin d4o, che canh tay phia trén va che dau gdi.
Dan 6ng tranh mic quan sodc.

Truyén thong gia dinh véi sw ton trong ngwoi lén tudi

Nguoi Malaysia 1a nhitng nguoi ¢6 thién hudng gia dinh va cac thanh vién
chung séng v6i nhau trong mot dai gia dinh. Cac hoat dong vui choi giai tri déu
dugc cac thanh vién trong gia dinh, ké ca nhimng nguoi 16n tudi tham gia.

Ton trong chinh quyén

- X4 hoi va nguoi dan Malaysia rat ton trong chinh quyén cuia ho.

- Hay tranh chi trich chinh quyén hay céc quan chirc Malaysia. Ban nén la
ngudi trung 1ap hodc khong thién vi néu nghe thdy mot ai d6 chi trich chinh
quyén hodc thé hién sy phan ddi v6i cac quan chirc Malaysia.

- Bt ddng quan diém chinh trj 14 diéu rt nguy hiém va ban nén suy nghi that

ky khi ban c6 ¥ dinh tham gia biéu tinh hay phong trao chinh trj nao dé.

&

Ngué‘n: Internet




1.2.4. Dai Loan

Nguén: Internet

Nguoi Dai Loan ciing duy tri phong tuc ctng 1&, thip hwong va dét vang ma vao
ngdy ram, mung mot 4m lich va cac ngay 1& tét, gid cha me, ong ba, td tién.
Gia dinh cta nguoi Pai Loan la gia dinh nhiéu thé hé: ong ba, cha me va con
chau song chung trong mot méai nha. Ngudi con trai ca trong gia dinh c6 trach
nhiém phung dudng cha me, thd ciing 6ng ba t tién va cac viée 10n trong gia
dinh va dong ho.

Ngudi Dai loan c6 doi séng van héa phong phu, c6 thédi quen ubng tra véi nhicu
huong vi thom ngon trong céc tich nho va ¢ cach udng tra rat cau ky.

Ngudi DPai Loan ciing ¢6 thoi quen an trau, k& ca mot s6 dan 6ng. Doc cic tuyén
dudng giao théng thudng c6 cac hang ban trdu do cac ¢ gai tré dung ban. Pay
la nét van hoa kha dac biét cua Pai Loan.
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- Bira sang an nhanh va don gian; bira trua an nhiéu va khong uéng ruou bia,
bita ti an chinh.

- Nguoi bai Loan an com, my, banh bao va cac loai banh lam tir bot my c6 nhan
thit; thuong an nhiéu thit, it rau, thirc an hay xao nhiéu dau md; hay dn cic mon
l4u, canh him, canh ga va cac mon my nAu, sui cdo, van thin, banh bao, an cay;
it an cac mon ludce.

- Nguoi Dai Loan thudng udng sita dau nanh, tra sita tran chau va cac d6 uéng
dong chai. Moén dn binh dan dic trung ciia Dai Loan 1a dau phu théi, thudng ban
0 cac chg dém nén mui dau phu théi cling 1a mui déc trung tai cac cho dém.

Nép sinh hoat va phong cdch giao tiép

- Ngudi Pai Loan réat hiéu khach, khong cau ky trong sinh hoat. Ddi voi khach
tir noi xa dén ho tiép do6n nhiét tinh, niém nd, co thé moi dung bira tdi véi gia
dinh va ban be voi thirc an ngon va rugu. Ngudi Pai Loan thich st dung cac
nghi 18 qudc té nhu bét tay va nghi 18 x4 giao ndi “xin moi”, “cam on” nhung
khong phai ctii gap ngudi nhu ngudi Nhat Ban hay nguoi Han Quéc.

- Ngudi Pai Loan rat cham chi trong cong viée, luon nghe 16i chii (nguoi quan
1y); khong phan nan, sin sang 1am thém gid néu dugc yéu cau; khong trén viee
hay ngai viéc khi chii yéu cau. Moi ngudi hoan thanh t6t cong viée thuong dugc
khich 1¢, tang lwong hoic qua ting. Ngudi Dai Loan khong néi dbi hodc lira gat,
d6i pho vé6i chir; khong thich ngudi 1am cong chdng lai hodc khong hop tac voi

chu; ¢6 théi quen ndi to khi dua ra yéu cau nhung khong xtic pham.

Nguén: Internet
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Nhirng diéu nén va khong nén lam ¢ Dai Loan

Nén lam

* Xép hang & noi déng ngudi, khong chen
1an, dimg qua gin ngudi ké bén khi xép

hang. Tuyét d6i khéng chen ngang

* Chuéin bi tién 1& (tién xu) khi di céc
phuong tién giao thong cong cong va mua

hang & cac may ban hang tu dong

* Nhuong chd cho ngudi gia, ngudi tan tit,
tré em va phu nit trén cac phuong tién giao

thong cong cong

* Ton trong khong gian riéng tu cua nguodi khac
* Khi di thang cudn & noi cong cong dimg
sét phia bén tay phai dé nhuong dudng cho
nhimg ngudi can di chuyén nhanh

* Luén mang theo gidy to iy than: ho chiéu,
gidy tam trt1 ... .khi di ra ngoai

* Ludn noi 16i cdm on hodc xin 16i — dy 1a
phep lich su thuong ngay cta nguoi Dai Loan
* L& d6 voinguoi 1on tudi hon mink; lich syr,nha
nhan va giir khoang cach voi nguoi khac gioi
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Khong nén lam

* Khong vt rac bura bai ¢ noi cong cong (vi

pham s8 bi phat tién)

* Khong noi chuyén to va cuoi dua ¢ noi

cong cong

* Khong tréu gheo va c6 hanh vi khiém nha

v&i nguoi khac

* Khong hut thudc & noi cong cong, noi co
diéu hoa va trong thang méy

* Khong cén tré tién boa cho ngudi phuc vu
khi sir dung céc dich vu

* Khong udng ruou bia khi 14i xe va lam viée
voi nguoi khac

* Khong bdm coi bira bai khi 14 xe. Pay 1a
hanh dong dugc coi la nghiém trong khi

tham gia giao thong

* Khéng chup anh cac b gai ban trau




Nguén.’ Internet

Trang phuc

- Bé trang phuc mic hang ngay cia nhitng ngudi phu nit ¢ qudc gia nay la
nhiing chiéc 40 choang rong mau tring va khin tram caro d6. Phu nit phai lua
chon trang phuc khong dé 19 bat ctr phan da nao ciia co thé trir ban tay, ban chan
va mat. Trang phuc khong dugce qua mong hodc nhin xuyén thau co thé.

- Phu nit hdu nhu khong dugc trang diém, néu c6 thi trang diém nhe. C6 thé deo
d6ng hd va nhin cudi, nhitng trang stc khac déu khong duoc deo 1én ngudi.

- Nam giéi: mic trang phuc che kin hai chan va vai ctia minh, khong mic quan
b6 sat va quan shorts khi ra ngoai duong; khong deo qué nhiéu trang st (trir
ddng ho deo tay va nhan cudi).

Chi ba dia diém c6 thé an mic thoai mai la san bay, & nha va ¢ khu phd Tay.
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An, uong

- Ngudi dan theo dao Hoi bi cdm an thit lon va udng ruou. Quy dinh nay dugc
tuan thd nghiém ngét.

-Pd uéng phé bién 1a tra. Ruou bi cAdm theo luat Hdi giao, uéng say va cu xu
ky quic s& bi coi 1a khong lich sw; nhimng cir chi tho 15, gay kho chiu ¢6 thé dan
dén hinh phat khic nghiét.

- Néu duoc moi dén mét bira an cua gia dinh ngudi A-rap Xé-ut, ban khong nén
dung tay trai, vi n6 dugc coi la khong vé sinh. Néu ban dang an tai noi khong

c6 ban ghé, ban nén ngoi khoanh chan hoac quy trén dau goi; nén co gang tha

moi mén trén ban an va khen ngoi chu nha.

Nguén.‘ Internet




Van hoa wrng xir
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Nguoi A—r@p Xé-at rat hiéu khach va lich su, ho tuan theo nhitng tép tuc ha

khac ctia dao Hoi. C6 mdt s0 viéc nén lam va khong nén lam:

Nén lam
* Nén bo giay khi budc vao noi linh thiéng
hodac vao nha
* Nén bit tay khi gap g& va lam quen véi
nguoi cung gidi
* Nén hoc héi nhiing cau giao tiép co ban
bang tiéng A-rap Xé-ut
* Nén tim hiéu vé& vin hoa va ton gido (dao
Hoi) cita ngudi A-rap Xé-it
*Nén quan sat chii nha va nhiing nguoi khac
khi t6i tham gia dinh ngudi A-rap Xé-ut dé
lam theo
*Nén str dung tay phai khi dura hodic nhan dd
gi d6 tir ngudi A-rép Xeé-ut
* Nén nhan o1 khi dugc moi tra
* Phu nir nén mac kin dao, nha nhan, kin tir
khuyu tay lén va kin vai
* Chi sir dung tay phai dé lay thtrc an
* Nén to thai do ton trong cht nha khi téi
tham gia dinh nguoi A-rap Xé-ut

<

Khong nén lam

* Khéng nén bt tay nguoi khac gi6i trir khi
ngudi iy dura tay ra truée

* Tranh dura long ban chan vé phia chii nha,
hay trnh ngdi quay lung vé phia nguoi
khéc. Khi ngdi khong nén bét chéo chan

* Khong nén chup anh cac gia dinh dia
phuong ma khong dugc ho cho phép, nhit 1a
nguoi gia, phu nit khong thich nguoi khac
chup anh ho

* Tranh tham viéng, chup anh nhiing noi
nhay cam nhu co s canh sat hay quan doi

* Tranh cAm hay nhan db vat bang tay trai

* Khong nén lam phién ngudi Hoi gido dang
cau nguyén hogc di lai trude mét ho khi ho
dang ciu nguyén

* Khong nén mang theo bat ky vat dung hay
sich gi vé c4c ton gido khac khong phai 1a
dao Hoi

* Khong nén t6i thim gia dinh ngudi A-rap
Xeé-ut trong thoi gian tir 2h dén 4h chidu vi
thoi gian nay 1a thoi gian ngi trua ctia nguoi
A-rap Xé-ut

* Khéng nén 6m ap ngudi khac giéi & noi
cong cong

* Khéng nén dua tién bdi dudng (tip) cho
nhiing nguodi phuc vu trong nha hang, khach

san
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Chao hoi

- Ngudi A-rap Xé-ut chi trong dén nghi 1& chao hoi khach, ho chiao dén timg
ngudi bang cach bt tay khi ding, va trong doi nguoi khach dap lai hanh dong
twong tu (dan ong thudng khong bt tay phu nit hoic khong sir dung ngdn ngit
co thé).

- Nguoi A—rép Xé-ut rat quy trong néu khach cta ho hoc duge mot sd cum tir
A-rap thich hop dé str dung trong nhiing cudc gip g&. Khach nén thong bao
truée véi chit nha vé ké hoach va lich trinh ctia minh.

- Cach xung ho cta ngudi A-rap Xé-ut: trong tiéng A-rap, mot nguoi duge goi
béng tén va bét ky chire danh nao ciia ngudi d6. Vi du, ngudi tén 1a “Mr. Ahmed
Bin Al-Rahman” s€ dugc goi 1a “Mr. Ahmed”. Tt “Bin” c6 nghia 1a “con trai
clia” va c6 thé xuét hién mot s6 1an trong tén clia nhitng nguoi khac, boi mot cai
tén A-rap biéu thi gia pha ctia nguoi d6. Cac Bo truong A-rap thuong duoc goi
la “ngai” va cac thanh vién Hoang gia dugc goi 1a “hoang tt/ cong chiia”.

- Nguoi A-rap Xeé-ut thich lam viéc/ giai quyét cong viéc qua hop mit tryc tiép.
- Danh thiép dé trao ddi tai cudc gap thuong duoc in bﬁng Tiéng Anh & m0t mat
va mit con lai in bang tiéng A-rap.

- Nguoi A-rap Xeé-it thuong dimg gan ngudi ddi thoai véi minh va sir dung mot
s6 ngdn ngit co thé dé nhan manh vao khia canh ho quan tam (luu y, 1a khong
duogc budc 1ui lai vi hanh dong nay co thé duoc hiéu 1a sy khude tir hodc bac bo
nhitng diéu dang trao doi).

- Ngudi A-rap Xé-ut co thoi quen dung tay phai trong tat ca cac cudce hop, bao
gdm viéc bét tay, an uéng va chuyén db vat cho ngudi khéc.

Luu ¥ trong giao tiép

- Khong dugc dung ngdn tay trd chi trd. Viéc 1am nay dugc coi la xtic pham
nghiém trong.

- Vung tay trong lic néi chuyén c6 thé bi coi 1a khong lich sy; quay long ban
chan vé phia ngudi ndi chuyén cing 1a mat lich sy. Viéc hoi vé vo va con géi
ctia mot nguoi s€ bi coi la khiém nha.

- Khi dwoc moi udng tra hodc ca phé, nén udng it nhat mot coe. Khi udng xong,
néu khong mu(in dung thém nira c6 thé dung dua chiéc cdc dé ra hidu.

——— A
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- Khi dén cong ty dang trong ky an kiéng trong 1& Ramadan thi tt nhat 1 nén
nhin an, uéng.

Mt s6 diéu can lwu ¥ khi sinh song ¢ A-rip Xé-ut

- Han ché di lai vao ban dém dé tranh nhimg hanh vi quiy ri.

- Cac khu nha 6 chudt xung quanh thanh phd 1a nhitng noi an chira nhiéu nguy
co vé té nan xa hdi, bénh dich,... vi vdy, khong nén t6i cac khu nay. (canh sat
o khz'ip moi noi, néu gap phai van dé ric r6i, hay bao canh sat dé dugc hd trg).
- Khong nén dén bién gi6i gitra A-rap X6é-it voi hai qudc gia Yemen va Iraq dé
dam bao an toan. Bién gidi giita A-rap Xé-t va Yemen thudng xuyén co cac
tén Itra dan dao va vii khi gy sat thuong, trong khi d6 bién gidi vdi Iraq la thanh
phé Arar, noi dién ra tinh hinh chinh tri kha phirc tap.

- Khiing bd ciing 1 mot nguy co, tuy khong thuong xuyén dién ra nhung c6
thuong vong nang né.

- Céc nguy co khac co thé gip & A-rdp X8é-it 1a bit coc, tai nan giao thong hay
qudy rdi.

Nguén: Internet
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Nhitng diéu can lwu y trong thing Ramadan (thdng dn kiéng)

- Lich Hoi giao con goi 1a lich Hijra, dugc tinh theo chu ki mat trang va duogc
bat dau tir ngay 16/07/622, 1a ngdy mé dau mot naim A Rap, duoc danh diu
bang chuyén di cia Muhammad tir thanh dja Mecca dén Medina.

- Trong kinh C6 Ran quy dinh 1& Ramadan 1 1 trong 5 tru cot cua Hoi gido.
Nghia 1a cac tin dd s& phai nhin an, uéng ttr 1ac mat trdi moc cho dén khi mit
troi 1an; thang Ramadan do t6 chirc Hdi gido thé gidi thong nhat 4n dinh theo
tirng nam.

Luu y

- Trong thang Ramadan, vao budi chiéu néu khong c6 viéc gap thi ban khong
nén lai xe ra duong. Vi cac lai xe taxi, xe bus... sau ca mot ngay nhin an, nhin
uéng da rit mét, ho 14i rat nhanh dé kip vé nha trude gio dugc an, nén rat dé xay
ra tai nan giao thong.

- Vao ban ngay, khi chu nha va céc thanh vién gia dinh ho nhin an thi tuyét d6i
khong an, uéng trude mat ho.

- Khi nguoi A Rép nhin an thi ho rat moi mét nén tranh dung d9, lam phién vi
tam 1y ho luc d6 rat ciang thing, dé sinh cau ban.

- Tranh n6i dén thanh Allah va Muhammad.

Lwu y: Nhitng nguoi lao dong Viét Nam hau hét khéng theo dao Hoi nén van

dige an uong binh thuong.

Hanh hwong vé thanh dia Mecca

- Thanh phd Mecca tai A-rap Xé-ut dugc xem la thu d6 tinh than ctia ngudi Hoi
gi4o khip thé gidi. Thang 9 hang nam, khoang 3 triéu tin 46 Hbi gido tir khip
noi d6 vé day trong cudc hanh huong thudng nién Hajj.

- "Nam cot tru ciia dao Hoi" (i) Ton sung tuyét déi Thanh Allah; (ii) Cau
nguyén mdi ngay 5 lan; (iii) Lam bb thi; (iv) Tuan thi moi diéu cdm ki trong
thang 18 Ramadan; (v) Hanh huong vé Mecca it nhat mot 1an trong doi ngudi.

= N N b 4 32



A
Ngay Ié va ¥ nghia
C6 7-10 ky nghi 18 chinh thirc hang nam & A-rap Xé-ut.

Céc ngay nghi 1&: nghi theo mua; 18 Ramadan; két thuc 18 Ramadan; Ngay Qudc
khénh; ndm méi cta dao Hoi; ngay sinh ctia nha tién tri.

Ngu(;n.' Internet
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PHAN 2: THONG TIN LUAT PHAP, CHINH SACH
DANH CHO NGUOI LAO PONG PI LAM VIEC O
NUOC NGOAI THEO HQP PONG CAN BIET

2.1. Phap luit ciia Viét Nam quy dinh vé nguoi lao dong di lam
viéc & nwdc ngoai

Nhing quy dinh lién quan dén viéc ngudi lao dong di lam viéc & nudc ngoai
trong Luat Ngudi lao dong Viét Nam di lam viéc & nude ngoai theo hop dong
(2020) va cac vin ban huéng din quy dinh vé viéc tham gia bao hiém xi hoi bét
budc, dong gbp Quy Hb trg viée lam ngoai nudc; cac quy dinh vé xuat nhap
canh; quy dinh ciia Bo Luat Dan su va cac vin ban quy dinh vé giai quyét khiéu
nai, t6 céo lién quan dén linh vuc dua nguoi lao dong di lam viéc & nudc ngoai
theo hop dong. Cu thé:

Cén cu theo quy dinh tai khoan 1 Piéu 3 Luét Nguoi lao dong Viét Nam di lam
viée & nude ngoai theo hop ddng 2020 nhu sau: Ngwoi lao dpng Viét Nam di
lam vigc ¢ nwéc ngodi theo hop dong la cong din Vigt Nam tiv dii 18 tuéi trév

Ién cw tru tai Viét Nam di lam viéc 6 nwdc ngodi theo quy dinh ciia Ludt nay.

Nguoi lao dong Viét Nam di 1am viéc ¢ nwéc ngoai theo hop dong cé cac
quyén sau day:

a) Pugc cung cép thong tin vé chinh sach, phap lut cta Viét Nam vé nguoi lao
dong Viét Nam di lam viéc & nudc ngoai theo hop dong; chinh sach, phap luat
va phong tuc, tap quan ciia nudc tiép nhan lao dong c6 lién quan dén ngudi lao
d6ng; quyén, nghia vu cua cac bén khi di 1am viéc & nudc ngoai theo hop dong;
b) Pugc tu vén, hd trg dé thyuc hién quyén, nghia vu va hudng loi ich trong hop
dong lao dong, hop dong dao tao nghé;

¢) Hudéng tién luong, tién cong, ché d6 kham bénh, chira bénh, bao hiém x4 hoi,
béo hiém tai nan lao dong va quyén loi, ché do khac theo hop déng lao dong;
chuyén vé nudc tién luvong, tién cong, thu nhap, tai san hgp phéap khac clia ca nhan
theo quy dinh céa phép luat Viét Nam va phap luat ciia nuée tiép nhan lao dong;
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d) Pugc bao ho, bao vé quyén va lgi ich hop phéap, chinh déng trong thoi gian
lam viéc & nude ngoai theo hop dong phu hop véi phap luat Viét Nam, phéap luat
cua nudc tiép nhén lao dong, phap luat va thong 1¢ quéc té;

d) Pon phuong cham dit hgp dong khi bi ngudi sir dung lao dong nguogc di,
cudng birc lao dong hoidc c6 nguy co 16 rang de doa truc tiép dén tinh mang, sirc
khoe hodc bi quiy réi tinh duc trong thoi gian 1am viéc & nudc ngoai;

e) Huong chinh sach hd trg vé lao dong, viéc 1am va quyén lgi tir Quy HJ trg
viéc lam ngoai nudc theo quy dinh ctia phap luat;

) Khong phai dong bao hiém x3 hoi hodc thué thu nhip c4 nhan hai lan & Viét
Nam va & nude tiép nhan lao dong néu Viét Nam va nude d6 da ky hiép dinh vé
bao hiém xa hoi hodc hiép dinh tranh ddnh thué hai lan;

h) Khiéu nai, t6 céo, khoi kién vé hanh vi vi pham phap luat trong linh vuc
nguoi lao dong Viét Nam di lam viéc & nude ngoai theo hop déng;

1) Buoc tu van va hd trg tao viéc lam, khoi nghiép sau khi vé nudc va tiép can
dich vu tu vin tm 1y xa hoi tu nguyén.

Nguoi lao dong Viét Nam di lam viéc & nwée ngoai theo hop dong cé cac
nghia vu sau day:

a) Tuan tha phéap luat Viét Nam va phép luat cia nudc tiép nhan lao dong;

b) Giir gin va phat huy truyén thong van hoa ctia dan toc Viét Nam; ton trong
phong tuc, tap quan cta nudc tiép nhén lao dong; doan Kkét vai nguoi lao dong
tai nudc tiép nhén lao dong;

¢) Hoan thanh khoéa hoc giao duc dinh hudng trudc khi di 1am viéc ¢ nude ngoai,
d) Nop tién dich vu, thuc hién ky quy theo quy dinh cua Luét nay;

d) Lam viéc dung noi quy dinh; chip hanh ky lut lao dong, ndi quy lao dong;
tuan thu sy quan ly, diéu hanh, giam sat cia nguoi su dung lao dong & nude
ngoai theo hop ddng lao dong;

e) Bdi thuong thiét hai do vi pham hop dong di ky theo quy dinh ctia phap lut
Viét Nam va phép ludt ciia nudc tiép nhén lao dong;

g) Vé nudc dung thoi han sau khi chim dut hop dong lao dong, hop dong dao
tao nghé; théng bio véi co quan dang ky cu trii noi trude khi di lam viée & nude
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tao nghé; thong bao véi co quan dang ky cur tra noi trude khi di lam viée & nude
ngoai hodc noi & méi sau khi vé nudc theo quy dinh ctia Luét Cu tra trong thoi
han 15 ngay ké tir ngay nhap canh;

h) Nop thué, tham gia bao hiém xa hoi, hinh thirc bao hiém khac theo quy dinh
ctia phap luat Viét Nam va phap luat cta nude tiép nhan lao dong;

i) Pong gop vao Quy Ho trg viée 1am ngoai nude.

Nguon: Internet
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2.2. Luét phap ciia nwée tiép nhén lao dong

2.2.1. Thi trwong Nhat Ban

Céc quyén lgi

1. Tién lwong

* Hinh thurc tra lwong: cac doanh nghi€p, cong ty Nhat Ban thuong c6 2 cach tra luong.
* Theo gid: lwong t6i thidu x sb gid 1am trong ngay x sd ngay lam viéc trong
thang (khoang 120.000 yén trong thang).

* Theo thang: lwong t6i thiéu nhitng ngay khong di lam thi khong luong,

* Tirngay 01/01/2019, chinh pht Nhét Ban ra quyét dinh ting muc luong t6i thiéu
theo viing cho nguoi lao dong tir 789 1€n 848 Yén/gio, murc Iwong trén chi la muic
ap dung cho thoi gian 1am viéc chinh thirc, 1am 8 tiéng tir thir 2 dén thi 6.

* Pbi voi nguoi lao dong 1am thém, ting ca thi mirc luong s& duge tra cao hon.
Miic lwvong 1am thém gid s& bang 125% gio lam binh thudng, lam dém hodc lam
vao nhitng ngay nghi 18, tét tién lam thém c6 thé ting 1én t&i 200%.

* Thoi gian lam viée, nghi ngoi

Gio 1am viéc dugc quy dinh trong hop dong lao dong (thuong khong qua 8
gio/ngay va 40 gio/tuan, khong tinh gior dn trwa; co 1am ca).

3. Nghi phép

* Piéu kién: da 6 thang lam viéc lién tuc tro 1én

* Thoi gian nghi: 10 ngay/nam lam viéc (néu khong nghi phép, ciing khong duoc
quy dbi thanh tién).

4. Nghi 1é

Nguoi lao dong duge nghi 1&: Tét Duong lich, Tuan 1& vang, nghi hé.

5. Kham chira bénh trong thoi gian lam viéc

* Nguoi lao dong phai dang ky tham gia bao hiém y té

* Bi 0m, bi thuong khi khong lam viéc van c6 thé dugc diéu tri theo ché do
BHYT (ngudi bénh duge BHYT tra 70%, va ban than phai chi 30% phi diéu tri.
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Khi kham chira bénh, nguoi lao dong chi tra cac khoan, lay hoa don giri BHYT
dé thanh toan).

* Cac truong hop khong thude ddi tuong BHYT: thai nghén, sinh d¢, say thai,
céc bénh phat sinh tir cac viéc trén va cac bénh vé rang (trir chi phi diéu tri ring
do tai nan).

* Thoi gian nghi diéu tri tai nan dugc hudng theo mirc dong bao hiém.

6. Nghi viéc riéng

Nghi vi 1y do ca nhan phai xin phép, tiy vao thoi gian va cong viéc, chu st dung
lao dong co thé cho phép hoidc khong; nhung khong duoc hudng luong.

7. Trg' cAp mdt lan khi thdi bao hiém

Sau khi hét hop dong vé nudc, ngudi lao dong s& duoc Bao hiém tra mot 1an sb
tién bao hién an sinh huu, tly thudc vao thoi gian tham gia bao hiém va thu nhap
binh quan thang.

* Tham gia BH tir 6 thang dén dudi 12 thang: s6 tién dwoc hoan tra = thu nhap
binh quan thang x 0,4

* Tham gia BH tir 12 dén duéi 18 thang: sé tién dugc hoan tra = thu nhap binh
quéan thang x 0,8

* Tham gia BH tir 18 dén 24 thang sé tién dugc hoan tra = thu nhap binh quan
thang x 13

* Trong d6 thu nhap binh quan thang = tong thu nhép cta toan bo thoi giant ham
gia BH, chia cho thyc té tham gia BH

* Luu y: Thoi gian tham gia BH dudi 6 thang thi khong dugc hoan trd BH an
sinh huu tri; Ty 18 tinh BH va ty 1é tinh s tién hoan tra co thé thay d6i theo quy
dinh ctia Chinh phu Nhat Ban.
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Mot s6 quy dinh phai tuin thi

1. Hoan thanh cac tha tuc

* Kiém tra stc khoe dinh ky;

* Lam thu tyc dang ky ngudi nudc ngoai dung han: sau thoi gian hoc tap tai
nghiép doan/ doanh nghiép, s& duoc doanh nghiép tiép nhan huéng din lam the
Nguoi nudc ngoai. Can mang thé theo nguoi.

2. Chép hanh quy dinh ciia doanh nghiép/cong ty tiép nhin: sau thoi gian
hoc nghé/ kiém tra tay nghé, ban s& duoc sip xép cong viéc. Néu co xay ra
nhimg van dé tranh chap giita chu stir dung lao dong va nguoi lao dong, thi yéu
cau nghiép doan hodc Ban Quan ly lao dong tai Pai st quan Viét Nam tai Nhat
Ban giai quyét.

3. Céc khoan khéu trir lwong

* Thué thu nhap: ngudi lao dong 1am gidy chimg nhan phu dudng tir 3 nguoi lao
dong tro 1én (nguoi chua tdi, hoac ngoai tudi lao dong hoac mét stre lao dong tai
Viét Nam), thi tiy timg truong hop c6 thé duge xem xét, mién giam.

* Vi du: tong thu nhap ctia nguoi lao dong nam trong khoang 121.000 — 123.000
yén, thi mure thué phai nop 1a 3.250 yén (néu khong phai phu dudng ai); c6 kha
ning dugc xem xét giam xudng 400 yén (néu phu dudng 1 ngudi); 0 yén, néu
c6 tur 2 nguoi phu dudng tro 1én.

* Thué cu tri: 1a loai thué ma ngudi lao dong phai dong cho chinh quyén dia
phuong thong qua noi lam vi¢c. Marc dong can cu vao thu nhap cua mot nam
trudc, thoi diém ndp thué 1a thang 6 hang nam.

* Bao hiém lao dong: v&i cac nganh san xuat, ché tao thi ty 1& tinh phi 1a
19,5/1000 téng thu nhap trong thang; trong do, doanh nghiép chiu 11,5/1000,
nguoi lao dong chiu 8/1000.

* Bao hiém x4 hoi: bao gdm 2 khoan: BHYT va BH an sinh huu tri. Mitc dong
BHYT la 8,2 % tong thu nhap trong thang (gdm luong co ban va tién lam thém
gi0); doanh nghiép; 50%, nguoi lao dong: 50%.

* Bao hiém an sinh huu tri: mirc dong 1a 14,64% mirc thu nhap trong thang; doanh
nghiép: 50%, nguoi lao dong 50%.
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4. Luit lao dong ciia Nhat Ban dbi véi lao dong 1a ngudi nwée ngoai

Céc Piéu khoan ma ngudi nudce ngoai 1am viée & Nhat phai tuan thi

- Hop dong lao dong phai rd rang vé diéu kién 1am viéc, nhu: mic lwong,
thoi gian

Trong hop ddng lao dong, doanh nghiép tiép nhan phai ghi r& mirc lwong, thoi
gian lam viéc, cac diéu kién lam viéc, cung nhiing van dé cu thé khac. Cac
doanh nghiép can phai ghi 15 ra bang vin ban 13 rang nhimg diéu kién nay cho
nguoi lao dong biét (tai cha thich tuyén dung), (theo diéu luat 15 cta Luat Lao
Pong tiéu chuén).

- Nghiém cAm phan biét chiing tdc

Diéu luat nay nghiém cdm cac doanh nghiép c6 sy phan biét dbi xir voi ngudi
lao dong vé van dé luvong, thoi gian lam viée, cac diéu kién lam viéc do quéc
tich, ton gido hay dia vi x4 hoi ctia ho (diéu 3 cua Ludt Lao Dong tiéu chuan).

- Nghiém cim ép budc, béc 19t sirc lao dong

Doanh nghiép khong duoc quyén ép budc ngudi lao dong bang nhitng hanh
dong vi pham hogc goi ¥ trai v6i y mudn ciia ngudi lao dong. Trir phi ¢ su cho
phép cua luat phap, doanh nghiép khong dugc phép kiém lgi nhuan tir viéc
phong van ctia ngudi nay nhu 1a sy kinh doanh cho sy tuyén dung cta ngudi kia
(diéu 5 va diéu 6 ciia Luat Lao Pong tiéu chuan).

- Gi6i han t6i da viéc sa thai cong nhan khi ma ho dang dau 6m hay bi
thwong do tai nan trong khi dang lam viéc

Theo nguyén tic, luat nghiém cAm viéc sa thai ngudi lao dong trong khi dang bi
thwong hay dang bi 6m do cong viéc va nguoi lao dong c6 quyén ving mat dé
duoc chira tri y té va cong thém 30 ngay sau khi duoc chira tri (diéu 19 cua Luét
Lao Dong tiéu chuan).
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- Nghiém cAm ghi trong hgp dong lao ddng, midu ta chi tiét sy dén bu do
viéc vi pham hay khéng thyc hién hop dong

Viéc miéu ta sy dén bu do viéc vi pham hay khong thuc hién hop dong nay nhu
1a viéc mot ngudi lao dong tir chirc trude khi hoan thanh hop dong. .. (diéu 16
cua Luét Lao Pong co ban).

- Viéc sa thai phai dwgc bao truéc it nhat 30 ngay lam viéc, trong truong hop
thong bao sa thai khong du 30 ngay, doanh nghi¢p phai tra luong nhitng ngay
con lai cho nguoi lao dong, s6 lwong tdi thiéu phai bang sé lwong theo quy dinh
cta Luat. Viéc tra lwong nay s€ khong ap dung trong truong hgp doanh nghiép
khong c6 kha ning tiép tuc cong viée kinh doanh vi nhing 1y do bt kha khang
nhu thién tai... Hay trong cac truong hop ma 15i thudc vé nguoi lao dong va
doanh nghiép c6 quyén sa thai ho.

Trong truong hop nay, doanh nghiép can phai xin dwgc su cho phép sa thai bang
ban thong bao sa thai cia ngudi ding dau Vin phong giam sat Luat Lao Pong
tiéu chuan (diéu 20 va diéu 21 cia Luat Lao Dong tidu chuan).

- Mitrc lwong tbi thiéu theo viing mién ciia luét lao dong Nhat Bin

Doanh nghiép khong duogc phép tra luong cho ngudi lao dong it hon mirc lwong
tdi thiéu (duoc quy dinh tai diéu 5 cua Luat vé mirc luong tdi thiéu), muc luong
t6i thiéu nay duoc tinh toan dya trén khu vuc va nganh nghé.

- Hinh thirc thanh toan lwong

Luong phai duogce tra ddy du truc tiép cho ngudi lao dong bang tién it nhat mot
lan mot thang vao nhitng ngay quy dinh. Tuy nhién, nhitng khoan thué phat sinh
tir thu nhap, bao hiém lao dong, bao hiém y té va nhiing khoan khéac theo thoa
thuan trong hop dong s& dugc khéu trir tir khoan lwong nay (diéu 24 cua Luat
Lao Dong tiéu chuan).

- Gio0, lam thém, ngay thuwong va ngay nghi theo luét lao dong

Doanh nghiép phai tuan thii thoi gian lam viéc duge quy dinh theo luat 1a 8 tiéng
mot ngdy, 40 tiéng mot tuan (mot sé nganh nghé cu thé khong duoc lam qua 44
tiéng mot tuan, nguoi lao dong dwgc nghi it nhat mot ngay trong tuan, hay 4
ngdy trong thoi gian 4 tuan (diéu 36 cua Luat Lao Dong tiéu chuén).
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- Thoi gian nghi gidi lao giira gio' lam viéc

Doanh nghiép khong dugc quy dinh thoi gian 1am viéc qua 8 tiéng mot ngay, 40
tiéng mot tudn (mot s6 nganh nghé cu thé khong dugc lam qua 44 tiéng mot
tuan) (theo didu 32, didu 40 cua Luét Lao Pong tiéu chuén). Doanh nghiép phai
cho ngudi lao dong nghi it nhit mot ngay trong tuan, hay 4 ngay trong thoi gian
4 tuan (diéu 35 cua Luat Lao Pong tiéu chuén).

Déi voi gid 1am viée ngoai thoi gian trén s& dugc tinh 1a thoi gian 1am thém va
nguoi lao dong phai dugc tra thém luwong tinh theo ty 1€ 25% trd 1én cua thoi
gian lam viéc binh thuong trong nhing ngay lam viéc trong tuan. Néu nguoi lao
d6ng phai 1am thém trong ngay nghi thi muc tra thém nay t5i thiéu phai 1a 35%.
Thém vao dé, thoi gian lam thém vao budi dém (sau 10 gio tdi dén 5 gio sang)
s€ duogc tinh thém 25% trd 1én cua thoi gian 1am viée binh thudng trong nhiing
ngay lam viéc trong tuan (diéu 37 ctia Ludt Lao Pong tiéu chuan).

- Hoan tra tién déi véi lao dong gap rii ro

Khi mét lao dong nudc ngoai chét hoidc tir chure khoi cong viéc dang lam, doanh
nghiép phai hoan tra tit ca cac khoan tién thudc quyén sé hiru ciua nguoi lao
dong trong vong 7 ngay theo yéu cau cta nguoi c6 thim quyén. (Doanh nghiép
khong dugc gitt ho chiéu hay gidy ching nhan ding ky cu trii ciia nguoi lao
dong nude ngoai) (Piéu 23 cua Luat Lao Pong tiéu chuén).

- Cac ky nghi trong nam

Doanh nghiép phai cho ngudi lao dong nghi phép hang nim néu ngudi lao dong
lam viéc cho nha tuyén dung lién tuc trong vong 6 thang, va da lam viéc 80%
hay hon cua lugng thoi gian lam viéc thong thuong vao cac ngay thong thuong
trong tuan. (S6 lugng ngay nghi trong nim phu thudc vao thoi gian lam viée clia
ngudi lao dong tai cong ty. Pbi voi nam dau tién phuc vy, thoi gian nghi phép
nam theo Luét duoc quy dinh 1a 10 ngay) (diéu 39 cua Lut Lao Pong tiéu
chuan).

- Pam bdo an toan strc khée cho nguoi lao dong

Dé dam bao an toan va sirc khoe cho ngudi lao dong, doanh nghiép phai ap dung
cac bién phap phong ngtra tang cuong sttc khde cho nguoi lao dong (nhu viée
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gido duc an toan suc khoe lao dong trong thoi gian lam viéce tai doanh nghi¢p),
kiém tra strc khoe dinh ky téi thidu 1 nam 1 1an (diéu 59, diéu 66 cua Luat an
toan suc khoe va lao dong cong nghiép).

5. Mt s6 diém trong Luit méi dwoc Chinh phit Nhat Ban ban hanh (thang
4/2019), danh cho lao dong la nguwdi nuwéc ngoai
- Yéu ciu nguoi sir dung lao dong phai tra mirc lwong twong duong hodc cao
hon so v&i céc lao dong Nhat Ban.

- Céc doanh nghiép thyc hién thanh toan tién lwong hang thang cho ngudi lao
dong nudc ngoai thong qua tai khoan ngan hang, véi cac hd so cu thé dé lam
bang chimg cho thiy viéc ho da dugc tra luong mot cach dang dan.

- Néu cac lao dong khong c6 du cac didu kién tai chinh dé tré vé& nudc sau khi
hét han hop ddng lao dong, chinh cac cong ty tuyén dung s& 1a ngudi chiu cac
khoan chi phi.

- Céc cong ty mudn thué cong nhan nude ngoai phai lam rd cac didu khoan yéu
cau, nhu viéc khong cho phép su tham gia cia cac nha méi gidi thu mot sb tién
16m tir cac lao dong nudc ngoai dé gitp ho lam viée tai Nhat Ban. Cac cong ty
ddng thoi cling phai ¢6 hd so trong sach trong viéc vi pham luat nhap cu hodc
cac quy dinh lién quan dén lao dong khac trong vong 5 nim qua.

- Céac doanh nghiép can chi dao cac nhan vién chiju trach nhiém hd trg cac cong
dan nudc ngoai trong viéc hoa nhap véi cude sdng hang ngay, bao gdm viéc sép
xép cho ho chd & va trung tim hoc tiéng Nhat.

Nghia vu ciia ngudi lao dong

- Chirng minh duoc tinh trang strc khde ctia minh dé du diéu kién 1am visa.

- Hé théng thi thuc méi cho phép ngudi lao dong nudc ngoai tir 18 tudi trd 1én
dén 1am viéc tai Nhat Ban theo 2 trang thai cu trii. Theo d6, nhimng lao dong dén
Nhat theo dang lao dong co tay nghé s6 1 s& duge yéu clu ¢6 dugc mot mue do
kién thirc va kinh nghiém nhét dinh, va nhom lao dong theo dang thi thyc 2 doi
hoi mét mie d6 ki nang cao hon.

- Céc lao dong theo ché do visa thir nhit c6 thé dugc gia han t6i da thoi gian tai
Nhat Ban 14 5 nim, dong thoi khong dugc phép dua cac thanh vién gia dinh
minh cung sang Nhat. V&i mdi lan dang ki, ho dugc phép ¢ lai lam viéc theo cac
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mdc thoi gian 1a 4 thang, 6 thang hay 1 nam.

- Con cac lao dong tay nghé cao dén Nhat theo ché do thi thuc thir 2 s& duoc
phép sdng tai Nhat Ban cung cac thanh vién gia dinh ciia minh, ciing nhu khéng
bi gi6i han vé s6 1an gia han visa. Dbi v6i mot 1an ding ki, ho ¢6 thé & lai Nhat
Ban 6 thang, 1 ndm hoac 3 nam.

- Nhimng c6ng dan nudc ngoai da hoan tat chuong trinh thyc tap k¥ thuat hién
tai cia Nhat Ban trong 3 nam sé c6 thé dat dugc tinh trang visa thor 1 ma khong
can phai lam céc bai kiém tra.

Quy dinh méi vé visa dic dinh (2019)

- Tang thoi gian chwong trinh thue tip sinh k§ nang Nhat Ban 1én 10 ndm
14 nganh nghé c6 thé ap dung ché dd visa méi
Nhat Ban d chinh thire tuyén b cap 2 ché d6 visa méi cho lao dong nudc ngoai
sang Nhat lam viéc, trong d6 thoi gian lam viéc cua nguoi lao dong khi tham gia
chuong trinh thuc tap sinh k§ nang Nhat Ban s& dugc ting 1én t6i da 1a 10 nam
néu xin duoc visa dic dinh loai 1 va c6 thé vinh tra & Nhat néu xin duoc visa ky
nang dac dinh loai 2.
Loai visa dic dinh méi chi 4p dung cho 14 nganh nghé, khong phai cho tat ca
77 nganh nghé dugc quy dinh khi lam viéc tai Nhat Ban. Cy thé:

+ Xay dung

+ DPong tau

+ Bao dudng 6 to

+ V¢ sinh toa nha

+ Ché bién thyc phim

+ Piéu dudng

+ Ngu nghiép

+ Khach san

+ Nong nghiép

+ Nha hang in ubng

+ Hang khong
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+ Gia cong nguyén li¢u

+ San xuat may cong nghiép

+ Cac nganh lién quan Dién - Dién tu
(Luu ¥ : Visa k¥ ning ddc dinh loai 1 s& ap dung cho 14 nganh nghé nay con
visa k¥ nang dac dinh loai 2 thi chi 4p dung cho cac nganh: Xay dung, dong tau,
bao dudng 6 t6, hang khong, khach san).

- C6 co hdi dwoc cAp vinh tra tai Nhit va bao linh nguwoi than sang Nhat
+ Thong thudng, trong chuong trinh xuét khau lao dong Nhat Ban, chi c6 nhiing
nguoi di Nhat theo dié€n k¥ su méi ¢6 co hdi duge lam viéc dai han tai Nhat va
bao lanh nguoi than sang Nhat. Tuy nhién nam 2019, khi chinh phu Nhat Ban
ban hanh 2 loai visa k¥ niang dac dinh mai thi nguoi lao dong c6 co hoi duge
bao lanh nguoi than sang Nhat.

+ Dibu kién dé dwoc cip vinh tr tai Nhat va bao lanh ngudi than sang Nhat
gdm: Sau khi hét 5 nam gia han thém, thyc tap sinh s& tham gia ky thi ky ning
(thi tiéng Nhat va k¥ nang). Néu db ky thi nay thi thyc tap sinh s& dugc cip tu
cach TOKUTEI GHINO 2 GO. Vi tu cach nay, thuc tap sinh c6 thé s& dugc cap
vinh trii tai Nhat va dwoc phép dua ngudi than sang Nhat sinh sdng va lam viéc.

‘ ' '- ir:crff'PMOS-

Nguon: Internet
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2.2.2. Thi trwong Han Quoc
Luu tra

1. Ping ky cp chirng minh thw ngudi nwéc ngoai:

* Trong thoi han 90 ngay ké tir ngdy nhap canh, ngudi lao dong phai lam don
dang ky ngudi nude ngoai voi Van phong kiém soat nhap cu noi nguoi lao dong tam
tri dé 1am chimg minh thu cho nguoi nude ngoai theo quy dinh ciia Han Qudc.

* Thi tuc cdp chimg minh thu gdm c6: Pon xin ding ky cép gidy chimg minh
thu nguoi nude ngoai; hd chiéu (co visa hop 18); 3 anh 3cm x 4cm;

* Truong hop bi mat chimg minh thu ngudi nude ngoai thi trong vong 14 ngay
ké tir ngay bi mat, ngudi lao dong phai khai bao dé dugc xem xét, cép lai.

2. Gia han thoi gian luu tra:

Thoi han hop ddng lao ddng tir 1 nam trd 1én va c6 thé duge gia han nhung toi
da khong qua 4 nam 10 thang (c6 thé 1a 1 ndm, 2 niam hodc 3 nim hoic theo
khoang thoi gian cu thé theo yéu ciu ciia chii doanh nghiép Han Qudc sir dung
lao dong).

Sau khi hét thoi han, nguoi lao dong phai ky lai hop dong véi chu doanh
nghiép Han Quéc sir dung lao déng. Sau khi ky tiép hop dong lao dong, ngudi
lao dong phai 1am thu tuc déng ky gia han thoi gian luu tra véi Co quan quén ly
xuét nhap canh tai khu vuc noi dang Iuu tra.

Ché d¢ tién lwong, bio hiém

1. Ché dp tién lwong:

* Pugc hudng mire tién lwong theo hop dong lao dong. Tién lwong do chu doanh
nghiép Han Qudc str dung lao dong tra cho ngudi lao dong theo hop dong 1a tién
luong co ban.

* Thu nhap ciia ngudi lao dong bao gdm ca tién luong theo hop dong lao dong
va tién luong lam thém gio.

* Khi 1am thém gio, nguoi lao dong s& duge huong tién lwvong lam thém gid,
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Bang tinh tién luong tra cho thoi gian thém, 1am dém va 1am vao ngay nghi

STT Luong co'ban | Lwong thém gio' | Téng tién
1 | Lam viéc theo thoi gian quy dinh trong hop dong lao dong 100% 0 100%
2 | Lam viéc thém 100% 50% 150%
3 | Lam viéc ban dém 100% 50% 150%
4 | Lam thém gi¢ + lam dém 100% 50% +50% 200%

S | Lam viéc vao ngdy nghi (ngdy nghi c6 luong) 100% 50% 150%
6 | Lam viéc vao ngdy nghi (ngay nghi khong luong) 100% 0 100%
7 | Lam thém gio+ lam dém + ngay nghi 1€ khong lwong 100% 50%+50% 200%
8 | Lam thém gi¢ + lam dém + ngdy nghi I& ¢6 luong 100% 50%+50%+50% 250%

( Nguon: http://colab.gov.vn/tin-tuc/645/N-

hung-dieu-can-biet-khi-lam-viec-tai-Han-Quoc.aspx)

Luit Lao Pong Han Qudc c6 nhirng chinh sich biao h dic biét cho lao

dong nir

* Khong duoc bit phu nit mang thai 1am viéc ngoai gid.

* Pugc phép dé nghi voi chu st dung lao dong chuyén sang lam cong viéc do

vat va hon khi ban mang thai.

* Nén cho san phu nghi phép 90 ngay trudc hoac sau thoi ky sinh né.

* Nguoi lao dong duoc hudng cac quyén loi khac.
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2. Ché dp bdo hiém:
Khi nhap canh Han Quéc, nguoi lao dong Viét Nam dugc tham gia céc loai hinh
bao hiém sau:

- Bdo hiém hoi hwong: 1a bao hiém nham muc dich dam bao chi phi mua vé
maéy bay cho ngudi lao dong xuit canh Han Qudc tré vé nudc khi hét thoi han
Iuu tra. Nguoi lao dong mua bao hiém hdi hwong véi mire 1a 400.000won (dong
1 1an) va chuyén tién mua bao hiém hoi hwong vao tai khoan ngan hang do Cong
ty bao hiém m& cho ngudi lao dong trong vong 80 ngay tinh tir ngay nhap canh
Han Qudc. Mic tra bao hiém bang sé tién nguoi lao dong di mua bao hiém. Néu
ngudi lao dong khong mua Bao hiém hdi huong hodc mua cham so véi thoi gian
quy dinh s& bi phat tién dén 1 triéu won.

- Bdo hiém riii ro: 13 bao hiém chi tra trong trudong hop ngudi lao dong bi tir
vong hodc thuong tat khong phai do tai nan lao dong. Mirc dong bao hiém nay
dya trén do tudi, gidi tinh, dao dong tir 19.000 won dén 50.800 won (nam gioi,
ngudi nhiéu tudi phai mua bao hiém véi mirc cao hon), thoi han hop ddng bao
hiém 1a 36 thang. Nguoi lao dong bat budc phai mua bao hiém riii ro va chuyén
tién vao tai khoan ngan hang do Cong ty bao hiém mé cho ngudi lao dong trong
vong 15 ngay tinh tir ngdy nhap canh Han Qudc.

Mire chi trd bdo hiém: d6i véi trudng hop tir vong 1a tir 15 triéu won dén 30
tri€u won tuy theo nguyén nhan tir vong (truong hop nguoi lao dong tu tir s€
khong duoc chi tra bao hiém nay); di voi truong hop bi thwong tat, toi dala 15
triéu won. Néu ngudi lao dong di dong tién bao hiém rii ro nhung lai rat tién ra
khoi tai khoan hoac dong cham sau 15 ngay sé bi phat tién dén 5 triéu won hodc
bi truc xudt vé nudc.

Trong thoi gian tdp trung tai cac co sé gido duc dinh hudng sau khi nhap canh
Han Qudc, ngudi lao dong s& ky két Hop ddng bao hiém va ndp tién vao tai
khoan c4 nhan do cong ty Bao hiém md cho ngudi lao dong tai Ngan hang quy
dinh. Tai khoan s& tu dong giao dich thanh toan tién mua bao hiém theo Hop
ddng bao hiém da ky két.
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- Bio hiém tai nan lao déng: 13 loai bao hiém ma doanh nghiép Han Quéc sir
dung lao dong phai déng cho co quan bao hiém dé bdi thudng cho ngudi lao
dong trong truong hop ngudi lao dong bi tai nan lao dong. Mirc bdi thuong tai
nan lao dong dugc xac dinh theo cac hang thuong tat. Nguoi lao dong duogc
hudng Bao hiém boi thudng tai nan lao dong thi khong duge hudng Bao hiém
rui ro.

- Bdo hiém y té: Bao hiém y té nham hd trg tién kham, chita bénh cho ngudi lao
dong khi bj 6m dau, bénh tat phai diéu tri tai cdc co sy té ctia Han Qudc. Hang
thang ngudi lao dong phai dong Bao hiém y t& voi muc bang 4,21% muc tién
luong thang.

Ngoai céc loai bao hiém chinh néu trén, trong qué trinh lam viéc, doanh nghiép
Han Quéc sir dung lao dong va ngudi lao dong ciing tham gia céc loai bao hiém
khac, 1a: Bao hiém théi viéc, Bao hiém viéc 1am (bao hiém thit nghiép), Bao
hiém do cham tra luong, (mtc tham gia mua, mirc hudng va nguyén tic chi tra
bao hiém theo Luat bao hiém cua Han Qudc quy dinh).

Viéc 1am va thay doi noi 1am viéc

1. Viéc lam:

Ngudi lao dong sau khi nhap canh phai 1am viéc tai doanh nghiép Han Qudc ma
minh di ky hop ddng lao dong trudc khi nhap canh va dugc bb tri cong viée theo
hop ddng lao dong.

2. Thay d6i noi lam viéc:

Néu c6 1y do chinh dang trong qua trinh lam viéc tai doanh nghiép ma ngudi lao
dong da ky hop dong lao dong, thi nguoi lao dong duoc chuyén noi lam viée
nhung t6i da khong qué 5 1an (trong do6, theo hop dong 3 nam duoc chuyén tbi
da khong qua 3 lan, gia han hop dong 1 ndm 10 thang dwgc chuyén tdi da khong
qué 2 1an). Nhiing trudng hop duogc phép thay déi noi 1am viéc theo quy dinh:
* Doanh nghiép Han Quéc hity bo hop dong lao dong khi chua hét thoi han quy
dinh trong hop dong hoic tir chéi ky tiép hop dong khi ngudi lao dong chua lam
du 3 nam & Han Quéc.
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* Truong hop doanh nghiép Han Qudc bi thu hoi gidy phép tuyén dung lao dong
nudc ngoai hodc dang bi xtr phat, dinh chi tuyén dung do xam hai nhan quyén
nhu ding bao luc, ng lvong, khéng dam bao diéu kién 1am viéc theo quy dinh.
* Nguoi lao dong bi tai nan khong thé tiép tuc lam viéc tai noi lam viéc hién tai
nhung lai c6 kha nang lam viéc ¢ noi khac.

* Cac van d& nguoi lao dong can luu ¥ khi chuyén d6i noi lam viée:

* Nguoi lao dong phai dang ky chuyén dbi noi lam viéc tai Trung tim hd trg
tuyén dung lao dong tai khu viuc ma nguoi lao dong dang lam viéc.

* Ngay sau khi nguoi lao dong dugc tiép nhan vao 1am viéc tai doanh nghiép
moi, nguoi lao dong phai thong bao cho Van phong quan 1y lao dong Viét Nam
theo chuong trinh EPS tai Han Quéc dé cap nhat, theo doi.

* Nguoi lao dong dang ky lam viéc trong cac nganh Nong nghi¢p, Xay dung,
Ngu nghiép thi khéng dugc phép chuyén dbi nganh nghé di dang ky trudc do.
Tuy nhién, ngudi lao dong dang ky nganh San xuét ché tao va dang lam trong
nganh San xudt ché tao khi thay ddi noi lam viéc, c6 thé lua chon dé chuyén
sang nganh Nong nghi¢p, Xay dung hoac Ngu nghiép.

Giai quyét tranh chip

Quan hé lao dong giita chu doanh nghiép Han Qudc st dung lao dong va nguoi
lao dong 1a quan h¢ chu - tho (nguoi lao dong 1a nguoi lam cong an luong). Do
d6, nguoi lao ddng phai c6 trach nhiém thuc hién nhitng cong viéc ma ngudi su
dung yéu cau.

Trong truong hop doanh nghiép Han Qudc st dung lao dong vi pham cac diéu
kién lam viéc hodc khong thyuc hién ding cac diéu khoan da ky két trong hop
ddng lao dong thi ngudi lao dong c6 thé giai quyét tranh chép theo cac cach sau:

- Truc tiép dam phan voi doanh nghiép Han Qudc sir dung lao dong, dé nghi
thyc hién dtng cac diéu kién lao dong va dam bao quyén lgi ciia minh theo hop
ddng lao dong hoic theo quy dinh cua phap luat Han Quéc.

- Thong qua cac Trung tam 6n dinh viéc 1am (thude Bo Viéce 1am va Lao dong
Han Qudc) hodc Trung tam hd trg nguoi nude ngoai (thude Co quan phit trién
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ngudn nhan lyc Han Qudc) tai khu vire ma ngudi lao dong dang 1am viéc hodc
Vin phong quan 1y lao dong Viét Nam theo chuong trinh EPS tai Han Qudc
hoac Pai str quan Viét Nam tai Han Quéc (Ban Quan ly lao dong Viét Nam tai
Han Qudc) dé d& nghi dwoc hd tro nguoi lao dong giai quyét cac vin dé vudng
mic voi doanh nghiép Han Qudc sir dung lao dong.

- Trong trudong hop da thuc hién cac bién phép trén nhung doanh nghiép Han
Quéc str dung lao dong van khong giai quyét thi nguoi lao dong co6 thé khiéu nai
tdi Van phong Giam sat lao dong ctia Bo Viéc lam va Lao dong Han Quéc, Vian
phong nhap cu hodc Co quan thanh tra lao dong ctia Han Qudc.

v - e 5 :
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2.2.3. Thi trwong Malaysia

Quyén ciia ngwoi lao dong

- Pugc hudng bao hiém y té (BHYT): Nguoi sit dung lao dong phai mua BHYT
cho ngudi lao dong va Chinh phii cin mé rong cac dich vu chim soc sirc khoe
cho lao dong nudc ngoai. Hay di kham tai cac bénh vién va phong kham cua nha
nu6e hay tu nhan tai Malaysia. Ban c6 phai tra chi phi diéu tri hay khong tiy
thudc vao hop dong ciia ban (phong kham va bénh vién ctia Nha nude c6 chi phi
thap hon).

- Di tim cong 1y: Cac cong ude qudc té bao vé quyén cua bat ky ca nhan nao tim
kiém cong 1y. Ban c6 quyén yéu cau hudng tu van phép 1y xét xtr cong bang va
duoc bao v¢ khoi nhitng cdo budc vo can cir.

- C6 quyén chiam dut hop dong lao dong bang cach gui ban thong béo trude 14
ngay dén ngudi st dung lao dong vé viée ban chim dit hop dong lam viéc (Pidu
57 cua Luat Viéc 1am 1955). Ban can chuén bj sin sang cho nhitng hé luy cua
viéc cham dut hop dong trude han, c6 thé bao gém (tiy vao hop dong va viéc
cham dit c6 hiéu lyc nhanh nhu thé nao), bi mét 1 thang tién luong, phai chiu
chi phi vé& nudc. Nguoi sir dung lao dong cta ban ciing ¢6 thé yéu cau bodi
thuong do viéc ban chdm dut hop déng lao dong trude han.

- C6 quyén tham gia mot sb to chtrc cong doan, tuy nhién, khong thé dam nhiém
mot chirc danh chinh thirc trong to chirc cong doan.

Trach nhiém ciia nguwoi lao dong

- Ngudi lao dong phai thong bao véi ngudi st dung lao dong néu bi ém va
khong thé 1am viéc duoc, theo quy dinh ctia Luat Lao dong, néu nguoi lao dong
vang mit khoi noi lam viéc qua 2 ngay lién tiép, vi bat ky 1y do nao ma khong
thong bao cho ngudi sir dung lao dong, hop ddng lao dong s& mic nhién bi chim
dut hop ddng lao dong.

- Mot khi thi thuc/hgp ddng lao dong hodc gidy phép lam viéc hét han, ngudi lao
dong phai roi khoi Malaysia. Néu khong s& bi coi 1a lao dong nude ngoai cu tri
bat hop phap.
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- Khong dugc thay d6i nguoi sir dung lao dong hodc chap nhan mot viée lam méi
khi hop dong lao dong hién tai van con gia tri. (néu ngudi lao dong mudn lam
viéc cho chu sir dung lao dong méi, trude tién ho phai lam la chdm dut hop déng
lao dong cii)

- Néu nguoi lao dong gip kho khan véi chu sir dung lao dong, hdy tim cach giai
quyét van dé bang cach:

+ Trao ddi véi mot ai do dang tin cay;

+Pé dat nguyén vong véi Trung tim hd tro lao dong di 1am viéc tai nudc ngoai,
doanh nghiép dich vu hoac Pai str quan (luu y: nguoi lao dong dang bi lam dung
vé mat thé chét, tinh duc hodc tinh than, ho cAn nhanh chong tim cach vuot qua
cang nhanh cang tét).

- Ngudi lao dong nén dén noi lam viéc trudc 15 phat. Nghi giai lao dang thoi
gian quy dinh va két thuc gio 1am viée ding gio quy dinh.

- Hoan thanh cong viéc v6i chét lwong cao, hidu qua va nhanh chéng. Nhimng
giao tiép ca nhan nhu goi dién trong gid lam viée 1a khong duoc phép.

- Str dung ding huéng dan vé may moc, thiét bi va dung cu lam viéc.

- Miic nghiém tic, sach s& va gon gang (bao hg lao dong) trudc khi dén noi 1am viéc.
- Don dep v¢ sinh, lau chui, sép Xép lai c4n than dung cu sau khi lam viéc.

- Tuén thii ndi quy vé an toan va quy dinh lam viéc cia cha sir dung lao dong.
Nguoi lao dong s& bi chim dirt hop dong vi c6 hanh vi sai trai nhu:

+ Cau tha, khién ban than va ngudi khac 1am vao tinh thé nguy hiém, lira déi,
lang phi, khong tuan thu cac quy dinh...;

+ Panh nhau, tin cong, cai nhau, danh bac 1am hu hai tai san cia nha may,
nghién hat.. .;

+ Ung xtr khiém nha (cot nha, quay rdi tinh duyc).

Tién lwong va cdc khodn khau trie:

Tién lwong
- Ngudi lao dong duge hudng mirc luong tbi thiéu theo quy dinh 12 4,35 Ringit/1
gid 1am viéc hodc 900 Ringit mdi thang.

h 4
r S
F_ N
yF N
y N
—
E——— N
E—— N

——= v "




\ o —
-
-
A

Ringit/1 gi lam viéc hodc 900 Ringit mdi thang.

- Tién lwong dugc tra chdm nhét vao ngiy 7 cua thang sau (c6 thé dugc tra vao
tai khoan cua nguoi lao dong).

- Thoi gian lam viéce ti da: 48 gio/1 tuan (nguoi lao dong co quyén tir chdi lam
thém ngoai gio). Néu lam thém gid, chu st dung lao dong phai thanh toan tién
Iwong ngoai gid nhu sau.

+ Néu 1am viéc hon 8 tiéng mot ngay, ngudi lao dong s& duogc tra tién lvong lam
thém bang 1,5 muc luong ctia gio 1am viéc binh thudng;

+ Néu 1am viéc trong ngay nghi, ngudi lao dong duoc tra tién luong bang 2 lan
mrc luong gio 1am viéc binh thuong;

+ Mutc luong lam thém khong ap dung trong nganh xay dung.

Chi phi khi lam viéc 6 Malaysia va nhitng khodn khéu triv lwong

- C6 cac khoan chi phi khac nhau lién quan dén qua trinh 1am viéc & nuéc ngoai,
trong d6 c6 mot s6 khoan 1a ¢d dinh va mot s6 chi phi khac thay doi tuy theo
cong ty dich vu.

- Nguoi lao dong s& phai tra mot khoan chi phi cho cong ty dich vu dé 1am cac
thu tyuc di lam viéc ¢ nudc ngoai (chu st dung lao dong hodc cong ty dich vu co
thé tmg trudc mot khoan, sau d6 ngudi lao dong s& thanh toan lai tir tién lwong
hang thang). Viéc nay goi 1a khéu trir tién luong, theo luét dinh, chu sir dung lao
dong khong duogc phép khau trir toan bo tién luong cua nguoi lao dong.

Chi phi 6 Viét Nam bao gom:

- Phi xin c4p céc gidy to can thiét (ho chiéu/thi thyc/gidy phép lam viéc) dé xuét
canh Viét Nam va nhap canh Malaysia.

- V€ may bay va cac chi phi di lai khéc, theo quy dinh, nguoi lao dong di [am
viéc & nude ngoai sé thanh toan tién vé may bay luot di sang Malaysia va ngudi
sir dung lao dong s& dai tho tién vé may bay luot vé khi nguoi lao dong hoan
thanh hop dong lao dong vé nudc.

- Phi dao tao ngoai ngit, dao tao nghé va bdi dudng kién thirc can thiét trude khi

xuat canh va cac chi phi an 6.
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- Phi kiém tra strc khoe.

- Tién moi gidi: ddi voi thi truong Malaysia, ngudi lao dong do cong ty dich vu
tuyén chon va sau khi ky hop ddng dwa nguoi di 1am viée & nude ngoai voi cong
ty d6, ngudi lao dong sé& phai tra khoan tién moi gidi nay theo quy dinh tai Quyét
dinh sb 61/2008/QD-LDTBXH ngay12/8/2008. Muc tién moi gidi toi
da/ngudi/hop dong quy dinh tai thi trudng Malaysia nhu sau:

+ Lao dong nam: 300 USD

+ Lao dong nir: 250 USD

+ Lao dong giup viéc gia dinh: khong phai tra tién méi gidi;

+ Tién moi gidi phai dugc ghi rd trong hop dong lao dong giira cong ty moi gidi
Malaysia va doanh nghiép dich vu Viét Nam va trong hop dong dugc ky voi
doanh nghiép dich vu Viét Nam véi nguoi lao dong;

+ Truong hop ngudi lao dong phai tré vé Viét Nam do bat kha khang (thién tai,
chién tranh, cong ty tiép nhan pha san...) hoic cac 1y do khac ma khong phai
clia ngudi lao dong, cac doanh nghiép dich vu Viét Nam s& yéu cau cong ty moi
gi6i phia Malaysia hoan tra 1 phan tién méi gi6i néi trén theo nguyén tic sau:

- Néu nguoi lao dong 1am viéc dudi 50% thoi han hop dong thi hoan tra 50%
tién moi gioi;

- Néu nguoi lao dong 1am viéc trén 50% thoi han hop dong thi s& khong duoc
hoan tra;

- Trong truong hop cac cong ty mdi gidi cua Malaysia khong hoan tra cho nguoi
lao dong, doanh nghiép dich vu Viét Nam s€ chiu trach nhiém hoan tra chi phi
nay cho nguoi lao dong.

Tién dich vu

- Mic trén tién dich vu 12 mot thang lwong co ban cho mét nim 1am viéc theo
hop ddng. Doanh nghiép dich vu Viét Nam sé& thoa thuan voi nguoi lao dong vé
viéc thu khoan tién dich vy mot 1an hogc thu lam nhiéu lan.

- Trong trudng hop nguoi lao dong vi pham hop dong lao dong hay phap luét
cua nudc tiép nhén phai vé nude trude han, cac doanh nghiép dich vu van duoc
thu tién phi dich vu theo hop dong da ky két.
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Phi cip thi thue: theo quy dinh tai thoi diém thyc hién.

Vé may bay 1 lwot Viét Nam - Malaysia: tuy theo hang, khoang tir 2.800.000 —
8.500.000 VND.

DPop gop Quy hd tro viee 1am ngoai nude: ngudi lao dong phai dong sd tién 1a
100.000 VND vao Quy hd trg viéc 1am ngoai nudc (dé hd tro dao tao, boi dudng
nang cao ngudn lao dong va giai quyét rai ro cho nguoi lao dong di lam viéc &
nudc ngoai).

Chi phi ¢ Malaysia:

-Tién dit coc: tién dit coc dam bao hop ddng 1a theo quy dinh ciia Malaysia tai
thoi diém 1am viéc. Nguoi sir dung lao dong tai Malaysia s&é mé tai khoan cho
s tién nay.

-Thué Chinh phii: ngudi lao dong phai tra tién thué Chinh phu quy dinh ddi véi
lao dong nudc ngoai, muc tir 34,16 Ringit dén 154,16 Ringit/thang tuy thudc
vao linh vuc lam viéc. Thué nay dugc tra cho Cuc xuét nhép canh va ching tr
thanh toan dugc yéu cau xuét trinh khi ndp don xin thi thyc.

Murc thué tinh theo Malaysia Ringgit (MYR)
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2.2.4. Thi trwong Dai Loan

- Cac gidy to can thiét trudc khi di va sau khi dén Dai Loan

Truoc khi di

- Hop déng dwa lao dong di lam viéc tai Pai Loan

Day 1a thoa thuan bang vin ban gitra doanh nghiép, to chirc sy nghiép voi ngudi
lao dong vé quyén, nghia vu ctia cic bén trong viéc dua nguoi lao dong di 1am
viéc tai Dai Loan. Hop dong nay bao gom:

+ Théng tin v& cac bén tham gia ky két hop dong;

+ Cac quy dinh cu thé: tén cong ty st dung lao dong va dja diém lam viéc; nganh
nghé, cong viéc; diéu kién lam viéc, sinh hoat va ché do; thoi han hop déng; thoi
gio 1am viéc, thoi gio nghi ngoi; tién lwong, cac ché do khac, tién thuong (néu
¢0); hinh thure tra luong; tién lam thém gi0; an toan, v€ sinh va bao hd lao dong;
diéu kién an ¢, sinh hoat; ché d6 kham chita bénh; ché do bao hiém; va mot sd
quy dinh khac nhu chi phi di va vé tir Viét Nam; vé nudc trude thoi han; tién moi
gidi, tién dich vu, tién ky quy (néu co);

+ Quyén va nghia vu ctia ngudi lao dong;

+ Thanh 1y hop dong;

+ Giai quyét tranh chap;

- Hop dong lao djng: La thoa thuan ky v6i nguoi sir dung lao dong, rang budc
ngudi lao dong va ngudi st dung lao dong vé diéu kién lam viéc, lwong va thoi
gian nghi ngoi va cac diéu kién khac. Hop dong duoc ky bang tiéng Viét va
tiéng Trung trude khi xuit canh. Ngudi lao dong can doc k¥ va hiéu rd noi dung
ctia hop dong trudce khi ky.

Luwu y: Khi dén Dai Loan, néu cong viéc khong dang véi nhimg gi ghi trong
hop dong, ngudi lao dong nén lién hé voi don vi tuyén dung, t6 chirc cong doan,
t6 chirc phi chinh phii hay chinh quyén dia phuong dé dé nghi can thiép.

- Hé chiéu: do chinh phu cép, cho phép di cac nude (Pai Loan) va trd vé Viét

Nam. Pay la tai san cua ca nhan va ca nhan cé toan quyén doi voi hd chiéu cua
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Luat Lao dong Pai Loan quy dinh nguoi st dung lao dong khdng duoc phép thu
giit ho chiéu cua ngudi lao dong. Ngudi lao dong c6 thé giao ho chiéu cho nguoi
sir dung lao dong hodc cong ty méi gidi dé 1am thé cu tra, nhung phai c6 Gidy
xé4c nhan giit ho chiéu trong thoi gian nhét dinh. Khi hét thoi gian ghi trong Gidy
xac nhan, ngudi lao dong s& nhan lai ho chiéu. Néu bi mat hay bi danh cip trong
khi nguoi st dung lao dong/cong ty moi gioi dang gitr, thi ho phai bao cao voi
Cuc canh sat dia phuong dé xin xac nhan viéc mat ho chiéu va lam thu tuc xin
cAp lai ho chiéu méi tir Van phong Kinh té -Van hoa Viét Nam tai Dai Béc va
chiu trach nhiém tra tién cho viéc xin cép lai ho chiéu.

Néu nguoi lao dong lam mat ho chiéu phai lam trinh ty nhu néu ¢ trén cang som
cang tot.

Trong cé hai truong hop, ngay sau khi nhan dwoc hd chiéu méi, nguoi sir dung
lao dong/cong ty moi gii phai hd trg ngudi lao dong xuét trinh ho chiéu moi
cho Cuc xuit nhap canh va di trii dé xin visa lao dong dan vao ho chiéu do.

- Gidy phép lam viéc: 1a gidy cho phép ngudi lao dong lam viéc ¢ Pai Loan.
Gidy nay rat quan trong vi doi khi thi thuc cho phép mot ca nhan nhap canh
nhung khéng cho quyén dugc 1am viée & nude do. Ngudi lao dong nude ngoai
& Dai Loan ludn phai mang theo gidy phép lam viéc va thé cu tri. Chu sir dung c6
tén trong gidy phép lam viéc phai 1a ngudi c6 tén trong hop dong lao dong da ky.

- Thi thwe nhdp canh: Thi thuc dugc co quan dai dién cua Pai Loan cép tai Viét
Nam cho phép nhap canh vao Pai Loan. Sau khi nhap canh Pai Loan, trong
vong 15 ngay, ngudi lao dong dugc 1am thu tuc cdp thé cu tra.

- Gidy chirng nhén sirc khée: La gidy chimg nhan dam bao rang ngudi lao dong
du strc khoe di lam viéc tai Pai Loan (theo ti€u chuén kham strc khoe cia phia
bai Loan).

- Bin cam két lwong ciia lao dpng Viét Nam va chi phi phdt sinh truwéc khi
nhép cinh Pai Loan: Cam két ghi mirc luong ctia ngudi lao dong va nhiing chi
phi nguoi lao dong phai tra & Viét Nam trude khi xudt canh. Ban cam két nay
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phai dugc Cuc Quan Iy lao dong ngoai nudc hoac S Lao dong xéc nhan va ndp
cho chu str dung lao dong & Pai Loan.

Khi dén Pai Loan

B6 Lao dong Dai Loan da thanh 1ap Trung tam dich vu lao dong nudc ngoai & 2
san bay qudc té Pao Vién va Cao Hung dé hd tro lao dong nudc ngoai nhitng
dich vu can thiét nhu dén va tién vé nudc. Ngudi lao dong phai lién lac véi Vin
phong nay dé bao dam rang nhitng nguoi dén don (moéi gidi, ngudi sir dung lao
dong, doanh nghiép) 1 ngudi duoc uy quyén dén don.

Gidy khdm sive khée: Trong vong 3 ngay ké tir ngdy nhap canh Pai Loan, ngudi
lao dong phai di kham stc khoe va kham lai sau khi da lam viéc ¢ Dai Loan
duoc 6 thang, 18 thang va 30 thang.

Luru y: Néu phat hién bi mac lao phdi, nguoi lao dong bi rit gidy phép lao dong
va phai tré vé Viét Nam dé diéu tri. Sau khi c6 gidy ching nhan diéu tri khoi
bénh lao phéi, ngudi lao dong c6 thé ndp hd so xin quay lai 1am viée & Dai Loan.
Néu bi phat hién nhiém HIV/AIDs, nguoi lao dong s& bi hity gidy phép lao dong

va bi truc xuat vé nudc.

Théng bdo véi cdc co quan vé viéc nhip cinh

Nguoi sir dung lao dong phai ndp “Thong bao lao dong nhép canh” cho Cuc lao
dong dia phuong khi nguoi lao dong dén va s& nhan dwoc Gidy ching nhin
Thong bao lao dong nude ngoai nhap canh. Gidy nay s& duoc gui 1én Bo Lao
dong Dai Loan dé xin gidy phép lam viéc cho ngudi lao dong.

Gidy phép lam vigc

Trong vong 15 ngay ké tir ngay nguoi lao dong nhap canh, nguoi sir dung lao
dong phai ndp ho so xin gidy phép 1am viéc cho nguoi lao dong. Gidy phép lam
viéc ghi 16 cong viée va tén ngudi sir dung lao dong. Néu chuyén sang lam viéc
cho nguoi sir dung lao dong khéc thi phai 1am lai gidy phép lam viéc.

Thé cu trit (ARC): Trong vong 15 ngay ké tir ngay nhap canh, nguoi lao dong
phai ndp don xin cip thé cu tra. Néu khong thuc hién trong thoi gian nay s& bi
phat 2000 — 10000 NTS. Thé cu tru cho phép nguoi lao dong ¢ Pai Loan lam
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viéc va duoc nhan bao hiém lao dong va suc khoe néu nguoi lao dong dugc mua
bao hiém theo Luat Lao dong co ban Dai Loan. Cham nhat 1a 10 ngay sau khi
ndp don, ban s€ nhan dugc thé cu tra.

Tai liéu can thiét dé xin cap thé cu tri gom:

+ Pon theo mau;

+ Ho chiéu c6 thi thyuc nhép canh, kém ban photo;

+ Anh ¢& 1am ho chiéu;

+ Phi 1am thé cu trG (1000 NT$ cho 1 nam, 2000 NT$ cho 2 nam va 3000NT$
cho 3 nam);

Nguoi lao dong phai xin cip méi thé cu tra trong vong 30 ngay trude khi thé cu
tra hét han; va xin diéu chinh thé cu tra néu thay d6i ngudi str dung lao dong
hoic thay doi dia chi cu tri.

Trach nhiém cua nguwoi lao dong Viét Nam tai Dai Loan

- Sao cac giéy to tuy than nhu ho chiéu, thi thuc, giéy phép lam viéc, thé can cu
tr va mot s6 gidy to khac thanh nhiéu ban.

- Yéu ciu duoc giit hop dong lao dong, hop dong dua nguoi lao dong di lam
viéc & Dai Loan va ban cam két vé tién luong, cac chi phi cua lao dong nudc
ngoai sang Pai Loan, bang luong.

- Céc ban hop dong va bang lwong phai dugc viét bang tiéng Trung va tiéng
Viét. Theo Diéu 21 ctia “Bién phap quan Iy cip phép viéc 1am va giam sat tuyén
dung lao dong nudc ngoai”, ngudi sir dung lao dong phai cung cip cho ngudi
lao dong bang luong véi chi tiét cac khoan khau trir khi tra lvong hang théng.

- Can ghi lai s6 gio 1am viéc va kiém tra bang luong. Néu tién luong nhan dugc
thip hon so véi sd tién ghi trong bang lwong, ngudi lao dong phai lién hé ngay
v6i ngudi str dung lao dong dé yéu cau giai quyét. Néu khong duoc giai quyét
thi lién hé véi Cuc Quan ly lao dong ngoai nudc; Ban Quan 1y lao dong, Van
phong Kinh té Van hoa Viét Nam tai Dai Bic.
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Trdach nhiém cua ngwoi lao dong tai noi lam viéc

Néu bi 6m khong thé di lam dugc, phai thong bao véi ngudi st dung lao dong.
Luat Lao dong cua Pai Loan quy dinh, néu ngudi lao dong nghi qua 3 ngay lién
tiép hodc 6 ngay khong lién tiép trong mét thang vi bat ky 1y do gi ma khong bao
v6i nguoi sir dung lao dong thi s& bi chidm durt hop dong lao dong.

Téi cong ty 15 phut trude gio lam viée, nghi giai lao ding thoi gian quy dinh.
Hoan thanh cong viéc hi€u qua. Khong lam viéc riéng nhu noi chuyén dién thoai
trong gid lam viéc. Gir gin thiét bi, may moc, giir gin vé sinh noi lam viéc. Tén
trong cac quy tic chung.

Kéo dai hop dong va chuin bi vé: Khi thé cu tra, gidy phép lao dong hodc hop
ddng hét han, nguoi lao dong phai roi khoi Pai Loan, néu khong s& bi coi 1a lao
dong bét hop phap. Ngudi lao dong co thé lam viée t6i da 12 nim & Pai Loan.
Ctr sau 3 ndm nguoi lao dong phai vé nudc va néu nguoi sir dung lao dong mubn
thué lai phai st dung dich vu ctia Trung tam tuyén dung truc tiép cua Bo Lao
dong Dai Loan.

Quyén ciia ngwoi lao djng tai Pai Loan

* Giit cac gidy to tuy than;

* Pugc nghi vao cac ngay 18 tét truyén thdng cua Pai Loan;

* Hau hét cac lao dong bao gdm ca lao dong gitp viéc gia dinh va chim soc
ngudi bénh déu duoc hudng 7 ngay phép mdi nam khi lam viée lién tuc di mot
nam trd 1én cho cung mot chu sur dung lao dong;

* Puge nghi dm va dugc tra 50% tién luong cho ngay nghi dm nhung khong qua
30 ngay khong nam vién trong mot nim va t6i da 1a 1 nim nam vién trong thoi
gian hop ddng;

* Pugc nghi 8 ngay néu bd hodc me mt; 6 ngay néu con mat va 3 ngay néu anh,
chi, em rudt mat;

* Puoc tra lwong mdi thang 1 lan;

* C6 quyén tir chdi lam viée vao ngay nghi dé di khoi noi 1am viéc;

* Pugc nhan luong cho ) ngay da lam viéc ngay ca khi bi bét, bo viée hay bi sa thai;
* Mdi tudn dugc nghi 1 ngay;

v
A
N
A
E— N
y N
N
E——— N

:_(‘L 61




P~ —
s ——
v
A

* Puogc tra lvong co ban

* C6 quyén tir chdi 1am thém gio;

* Pugce tra tién cho gio lam thém,;

* Pugc nghi gitta gio' 1am viée it nhat 30 phit sau khi lam viéc lién tuc 4 gio
déng ho;

* Pugc tham gia to chirc cong doan;

*Puoc bao hiém lao dong;

* Pugc tham gia chuong trinh bao hiém y té cua Pai Loan néu dugc cip thé cu tra;

* Puogc an toan tai noi lam viéc.
Cadc khodn phi ngwoi lao dong phdi dong khi lam viéc tai Dai Loan

1 — Tién bdo hiém y té

Lao dong khi 1am viéc tai Pai Loan déu phai tham gia dong bao hiém y té véi
mirc dong 1a 30%. Quy dinh muc tham gia bao hiém y té = 4,91% theo muc
lwong co ban 1a 25.200 Pai t&/ thang thi mirc bao hiém y té ngudi lao dong sé
phai ndp hang thang theo cong thuc:

[25.200 NT$ (mtrc luong tbi thiéu tham gia bao hiém y té) x 4,91% (ti 1¢ dong
bao hiém) x 30% (muc ngudi lao dong chi tra)]

2 — Tién bdo hiém lao djng

Vi nguoi lao dong 1am viée trong don vi san xuét, cong truong xiy dung, don
vi dich vy xa hdi ma c6 5 nguoi lao dong trd lén thi chu sir dung phai mua bao
hiém lao dong cho ban. Ty 1& dong bao hiém s& phu thudc vao muc luong co ban
cua ban va dong véi ty 1€ 1a: nguoi lao dong 20%, chu stir dung 70% va nha nudc
hd trg 10%. Mirc dong bao hiém y té 4,91% v&i muc luong co ban 25.200 Dai
t¢/ thang thi bao hiém lao dong s& phai nop hang thang la:

[25.200NT$ (mtc luong co ban) x 8% (ti 1& dong bao hiém) x 20% (mirc ngudi
lao dong chi tra)]

3 — Tién kiém tra sicc khée dinh ky

Néu lam viéc tai Pai Loan thi tai cac mdc thang thir nhét, thang thir 6, thang 18,
thang 30 cua thoi gian lam viéc nguoi lao dong phai di kham strc khoe va dong
theo quy dinh cua timg bénh vién khong quéa 2.000 NT$/1an.
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4 — Tién lam thé cuw trit

Chi phi nay ban phai chiu hoan toan ca khi lam thu tuc cp va gia han thé cu tra
v6i mirc phi 13 1.000 NT$/1 nam luu tra, trudce khi hét han luu tra 1 thang ngudi
lao dong phai lam thu tuc xin gia han luu tri cho nhitng nam tiép theo (tong thoi
gian khong vuot qua 3 nam).

5 — Dong thué thu nhip

Khoan thué nay thi bat cr ai ciing phai ndp theo quy dinh ctia Pai Loan, chi lao
dong co trach nhiém khau trir vao lwong hang thang va khai bao khoan thu nay
cho nguoi lao dong. Pén thang 9 hang nam cuc thué s& tinh mirc thué thu nhap
phai ndp cua nam trudc va thong bao cho nguoi lao dong.

Nguo”‘n.' Internet
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6 — Phi phuc vu

Dbay la khoan phi ban phai chi trd cho moi gidi Pai Loan véi muc chi trong ndm
dau ti da 1a 1.800 Dai t&/ thang nam thir hai tdi da 1a 1.700 Dai t&/ thang, nim
thir ba t6i da 1a 1.500 Dai t¢/ thang. Néu quay lai lam viéc sau khi da vé nuéc
ma van cong ty do thi chi phai tra mirc phi 1a 1.500 Pai té/thang.

Cong ty moi giéi Pai Loan phai chii dong ky hop dong phuc vu voi ngudi lao
dong, viét 16 cac didu khoan phuc vu, phi phuc vu, mirc thu phi va cach thic
hoan tra tién. Ban chi phai déng theo thang va cac cong ty moi gidi khong duge
thu cé nam.

7 —Vé may bay

Chi phi vé may bay di tir Viét Nam sang Dai Loan lam viéc do nguoi lao dong
chi tra. V& Viét Nam thi néu ngudi lao dong hoan thanh hop dong vé nuée chi
sir dung tra con vé nudc trude thoi han thi:

+ Néu do chii lao dong vi pham hop ddng thi s& phai chiu toan bd chi phi dua
ban vé& nudc. Nhung néu 16i do ban thi chi phi nay ban phai chiu hoan toan.
Trong céc truong hop bat kha khang nhu thién tai, chién tranh ... thi cha so hitu
phai dam bao dwa ngudi lao dong tGi noi an toan va chiu chi phi dé ho vé nudc.

Nguén: Internet
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2.2.5. Thi trwong A-rap Xeé-it

1. Céc thii tuc, gidy to cin thiét dé di lao dong tai A-rap Xé-ut

Xin visa can phai c6 nhitng loai gidy to sau:

- Ho chiéu gdc c6 thoi han it nhit 06 thang ké tir ngdy du tinh nhap canh.

- Hai anh ho chiéu 4x6 (anh chyp khong qué 3 thang, phong nén tring chudn véi
qudc té).

- Phiéu Ly lich tu phap sé 1(Sé tu phép cac tinh cap phat). Khi xin cap Ly lich
tu phap ban can mang theo nhirng gidy to sau: Chimg minh nhan dan hoic ho
chiéu; S6 ho khau hoic gidy chimg nhan thuong tra, tam tru.

- Cac ban sao y cong ching cac loai gidy to nhu: chimg minh thu nhan dan, sb
ho khau, ...

- Hop ddng lao dong da duoc ky két giita nguoi chi st dung lao dong va ngudi
lao dong.

- Chtng chi, bang cip lién quan dén vi tri nganh nghé ban xin Visa.

- Chc gidy xac nhan ciia ngan hang vé sé du tai khoan ciia ban, quyén s& hitu tai
san nhu: nha ctra, bat dong san, cong ty, xe cg,...

- X4c nhén dit vé may bay khir hdi (chua can phai thanh toan trudc).

- Gidy xac nhan chd d/noi luu tra trong thoi gian ban & tai A-rap Xé-ut.

- Cac gidy to chimg minh tai chinh ciia ban tily theo yéu cau ciia Pai sir quan
cling nhu tiy thudc vao muc dich chuyén di cua ban.

- Cac loai giéy to dich thuat theo yéu clu cua A-rap Xé-ut ma ban dinh dén duoc
cép boi co quan dich thuat c6 tham quyén.

- Giéy kham stc khée dugc kham tai nhitng bénh vién dugc Pai st quan, Lanh
str quan A-rap Xé-it yéu cau.

- Pai str quan A-rép Xeé-ut ciing c6 thé yéu cau ban ndp nhiing loai gidy to khac
tiy muc dich di, nhu: gidy dang ky két hon hodc quyét dinh ly hon (néu ban 1a
ngudi da co gia dinh), don xin nghi phép néu di du lich hodc thim than, quyét
dinh dugc cir di cong tac, gidy khai sinh, thé cur trt, quyét dinh nghi huu, gidy
moi (néu ¢0), lich trinh di lai tai A—r@p Xé-ut. Thu moi cua ban be hoac cong ty
du lich tai A-rap Xé-ut dugc phé duyét bai bd ngoai giao A-rap Xeé-ut. ..
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2. Phap luit lién quan ciia A-rap Xé-it

Mot s6 quy dinh chung noi cong cong

Hién nay, c6 khoang 11 tridu lao dong dén tir 100 qubc gia lam viéc & A-rap
Xeé-ut, trong do6 c6 khoang 2,3 triéu nguoi lam gitp viée gia dinh. Cac cong dan
nude ngoai thudng phai ddi mat véi hé thdng luat phap c6 phan nghiém khic
ctia A-rap Xé-tit. Mot s6 quy dinh phap lut ctia A-rap Xé-it:

* Luat phap khong cho phép phu nir tiép xuc véi nam gii néu khong phai 1a
ngudi trong gia dinh (dan ong va phu nit ¢6 tiép xtc co thé véi nhau ¢ noi céng
cong phai d6i mat véi an phat).

* Nam nit ngoi riéng, c6 16i di riéng, di cra riéng, quay hang riéng.

* Trong dam ma, nam gidi di trude, nir gidi di sau. Nam gidi khong dugce vao
noi danh riéng cho nit gi6i. Phu nit c¢6 thé bao canh sat nhitng vi pham nay.

* Ngoai trir tai bénh vién, ngan hang va cac truong cao dang/dai hoc y té, phu
nir A-rap Xé-at khong dugc phép tuong tac tw do véi dan ong & ngoai xa hoi
(nam 2013, qudc gia nay con dwa ra quy dinh rang cac cira hang thué ca nhan
vién nam va nir phai xay tuong ngan cach dé thyc thi quy dinh).

* Tir ngdy 01/8/2019, nit cong dan A-rap Xeé-t du 21 tudi trd 1én c6 thé xin cép
ho chiéu, ty do ra nuéc ngoai ma khong can sy dong ¥ ciia ngudi giam ho nhur
nhiing cong dan nam gidi khac.

Luit phap vé lao dong

Luat lao dong ctia A-rdp Xé-ut quy dinh tit ca cac mdi quan hé lao dong, ap
dung cho cé lao dong 13 cong dan A-rap Xé-ut va nguoi nudc ngoai.

- Moi cong viée déu yéu ciu thoi gian thir viée 3 thang va chi c6 mot lan thir
viéc. Néu ngudi lao dong tir chdi sy phan cong cong viéc méi phu hop thi phai
tu chiu chi phi vé nudc.
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- Thoi gio 1am viéc hang ngay.

Co quan Thoi gian

Chinh phu 7h30 — 14h30

Ngan hang 8h00 — 12h00 va 17h00 — 20h00
Doanh nghiép tu nhan 8h00 — 12h00 va 17h00 — 22h30

- Thtr Sau: 1a ngay thanh 18 cua ngudi Hoi gido nén 1a ngdy nghi hang tuan. O
mot s6 co quan, ngudi lao déng c6 thé nghi thém ngay thi Nam.

- Thoi gian lam viéc cta nguoi lao dong gitip viéc gia dinh s€ phu thudc vao
thoa thuédn gitta ngudi lao dong va chu stir dung lao dong, duogc thé hién trong
hop dong lao dong.

- Phép luét cho phép lam thém gid nhung chu st dung lao dong khong dugc yéu
cau ngudi lao dong 1am thém 2 ngay thir Sau lién tuc. Mirc chi tra lam thém gio
binh thuong la 125% luong co ban; gio tir 21h00 dén 4h sang hom sau, hoac lam
trong ngay thir Sau hodc ngay 1& dugc tra 150% luong co ban. Néu lam viéc vao
ngay nghi hang tun hodc ngay 1& c6 thé nghi bu hodc nhan luong ting thém.

- Thoi gian nghi phép nam la 30 ngay. Chinh sach nghi phép phu thudc vao
nguoi sir dung lao dong, nganh nghé cu thé va dugc quy dinh trong hop dong.
- Phép luat khong quy dinh mirc lwong tdi thiéu. Mt luong phu thudc vao timg
nganh nghé va dugc thoa thuan trong hop dong.

- Trong vong 90 ngay ké tir ngdy ngudoi lao dong nude ngoai dén A-rap Xé-it,
ngudi sir dung lao dong phai lam thua tyc xin cap gidy phép lao dong va gidy
phép cu tra cho nguoi lao dong. Gidy phép lao dong khong dugc thay thé bang
bat ky gidy phép hodc chimg chi nao khac. Gidy phép lao dong c6 thoi han 1-2
niam va c6 thé gia han trén co sé sy thda thuan cua ngudi sit dung lao dong va
nguoi lao dong. Viéc gia han phai dugc tién hanh ngay khi cac gidy phép hét
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han, néu khong nguoi st dung lao dong s& bi phat theo Luét cu tra va Luat lao
dong. Ngudi lao dong c6 thé bao cao Vin phong lao dong viée vi pham gia han
gidy phép dé ho ap dung cac bién phap can thiét ddi véi ngudi sir dung lao dong.
- Néu chu sir dung lao dong yéu cau ngudi lao dong dén lam viéc & dia diém
khac so voi gidy phép thi ngudi lao dong cin bao v6i Vin phong lao dong.

- Ngudi lao dong chi 1am viée cho chu st dung lao dong tuyén dung minh; néu
lam viéc cho nguoi khac ma chua lam thu tuc chuyén chu st dung lao dong 1a
bat hop phap. Khong 1am cong viée khic ngoai cong viée da ding ky trong gidy
phép lao dong. Khi c6 mau thuan ma khéng ty gidi quyét duge mot cach than
thién thi phai bao cho chii sir dung lao dong, hodc dai dién Cong ty xuét khau
lao dong dua di, Pai st quan Viét Nam tai A-rép Xé-ut, Van phong lao dong tai
dia phuong noi ban ¢. Cong ty thanh toan cac chi phi cham sé6c stc khoe cho
nguoi lao dong.

- Ap dyung Luat Bao hiém x3 hoi khi c6 tai nan lao dong va bénh nghé nghiép.

3. Ung xir tai noi lam viéc va trong cudc song

Trong khi A-rap Xé-ut 1a qudc gia dau tién trao quyén céng dan cho mot nir
robot thi phu nit & nuc nay van dang phai séng dudi nhitng luét 18 nghiém khic
va y thirc hé Hoi gido dong Sunni. Vi vay, rat can thiét phai luu y khi dén lam
viéc va sinh séng tai A—rép Xeé-ut.

Thich nghi véi cujc song tai A-rap Xeé-ut

- Tim hiéu thong tin vé A—rap Xé-ut trude khi di (van hoa, ton gido, khi hau,
thuc phém, cac quy dinh...); cac thu tuc xuét canh va nhép canh.

- Tim hiéu vé noi &, diéu kién séng.

- Tir chéi va tranh xa viéc sir dung ma tity va cac chat gy nghién khac; vii khi;
ruou va cac chit c6 con khac. Phong ngira 1ay nhiém HIV- AIDS va dich bénh
(H6i chimg ho hip Trung Péng MERS, hoi chimg viém dudng hd hap cip tinh
SARS, dich cum ga...).

- Tim hiéu cach xir Iy khi gap hoa hoan, cach phong va chita chay, so ctru khi bi
bong, chay; khi gap tai nan; khi bi trom, cudp, bao luc, Iira dao.
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- Tim hiéu nhitng diéu cim ky ciia dao Hoi, mudi diéu rin trong kinh Co-ran.

- Tim hiéu théng tin thong dung, vi du cac ky hiéu giao thong.

Giao tiép tai noi lam viéc

- Nguoi lao ddng phai tuan thit moi quy dinh, su cho phép cua nguoi quan ly,
chu sir dung lao dong, nha may/cong ty, va cac quy dinh phap luat lién quan.

- Khi ¢6 tranh chép, ngudi lao dong can timg budc giai quyét van dé:

¥ Binh tinh, chii dong dam phan véi chu st dung lao dong;

* Yeéu cau dai dién Cong ty xuit khau lao dong dwa di, Cong ty moi gidi A-rap
Xé-ut can thiép, giai quyét;

* Goi dién va lam don gui fax hodc qua duong buu dién dén Dai st quan Viét
Nam tai A-rép Xé-ut, hoac Cuc Quan ly lao dong ngoai nudc thudc Bo
LDTBXH Viét nam dé hd trg giai quyét;

* Khiéu nai (bang tiéng Anh) 1én Bo Lao dong A-rdp Xé-ut qua cac Van phong
lao dong & cac vung noi ban 6.

Moéi quan hé giiva ngwoi lao dpng va ngwoi sie dung lao dong

Trudce khi dén A-rap Xé-ut, ngudi lao dong phai ky hop ddng lao dong voi chi
sir dung lao dong; hop dong dugc 1ap bang tiéng A-rap va tiéng Anh. Ban hop
ddng bang tiéng A-rap sé& 1a can ctr tham chiéu. Ngudi lao dong nén gitr mot ban
sao hop dong va luu giit trong thoi gian 1am viée tai A-rap Xé-ut.

Hop dong co khi rd ngay ky, ngay co hiéu luc, dia diém va thoi gian lam viéc,
lwong va phu céap, cong viéc ctia ngudi lao dong, thoi gian thir viée; didu kién
két thuc hop dong.

Hop déng ¢6 thoi han tdi thiéu 1 nam, thuong duoc gia han 1-2 nam.

Qudan ly chi tiéu

- Céc chu lao dong thuong tra tién lwong hang thang bang séc ghi bing ddng
Rial ctia A-rép Xé-t.

- Lao dong nude ngoai lam viée tai A—raflp Xé-ut dwoc mién thué thu nhap ca nhan.
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Dao tao truoc khi di lam viéc

Nguoi lao dong phai tham gia va hoan thanh Chuong trinh dao tao lao dong di
lam giup viéc tai A-rap Xé-ut tai cac Co s¢ dao tao ctia cac Doanh nghiép da
dugc Cuc Quan 1y lao dong ngoai nudc kiém tra, chap thuan trong thoi gian tbi
thiéu 1a 1,5 thang v6i cac ndi dung sau:

- Bdi dudng kién thic can thiét;

- Hoc tiéng A-rap co ban;

- Pao tao ky ning nghé gitp viéc gia dinh.

Chi phi truoc khi di

Ngudi lao dong duge chi sir dung A-rap X8é-it dai tho toan bd chi phi dao tao
va chi phi xuét canh (bao gdm phi visa, vé may bay luot di va lugt vé khi két

thiic hop ddng, tién dich vu tra cho doanh nghiép Viét Nam).
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Ky hop déng truwéc khi di

ft nhat 05 ngay trudc khi xuit canh, doanh nghiép va ngudi lao dong phai ky két
Hop ddng dich vu dua di 1am viéc & nude ngoai. Hop dong nay phai ¢6 chit ky ctia
nguoi lao dong, lanh dao doanh nghiép va dugc déng déu cta doanh nghiép do.

Chém dirt Hop dong lao djng trude thoi han

Néu ngudi lao dong mudn cham dirt Hop dong lao dong gitta chu sir dung A-rap
Xé-ut va ngudi lao dong trude thoi han hgp dong thi ngudi lao dong phai boi
thuong cac khoan chi phi sau day:

* Truong hop chdm dut hop ddng lao dong trudc han ma 1y do khong phai tir
phia nguodi lao dong thi nguoi st dung lao dong s€ chiu chi phi dua nguoi lao
dong vé Viét Nam;

* Truong hop cham dat hop ddng trude han ma 1y do tir phia ngudi lao dong thi
nguoi lao dong phai tra cho nguoi sir dung lao dong mot khoan tién tuwong
duong v6i 02 thang luong co ban trudce khi vé nudc trir phi ngudi lao dong cd
1y do chinh dang (bi tai nan, bénh tat c6 bénh an,...) va chiu chi phi vé may bay

vé nudc.
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PHAN 3: BINH PANG GIOI VA KY NANG PHONG NGUA BAO
LUC GIOI VA QUAY ROI TINH DUC TAI NOI LAM VIEC

3.1. Binh ding gi6i tai noi 1am viéc va lgi ich ciia binh ding giéi
ddi véi ngudi lao dong va chi sir dung lao dong

- Binh ding gidi tai noi lam viée: La khi moi ngudi lao dong déu dugc tiép can

cac nguén luc, co hoi, va dai ngd nhu nhau dé phat trién ban than va thang tién

trén moi cép bac ma khong c6 su phan biét ddi xu vé gidi tai noi lam viéc

- Loi ich ciia thiic ddy binh ding gi6i tai noi 1am viéc d6i véi nguoi lao dong

* Nguoi lao dong duoc tuyén dung dwa trén ki nang va kha ning trong thuc

hién cong viéc hon la gioéi tinh cua ho

* Nguoi lao dong duogc cung cép cac nguén luc va dao tao phu hop, dugc tao co

hoi dé phat trién nang lyc ban than

* Nguoi lao dong dugc tra lvong binh déng dua trén nang suit lao dong cua ho.

- Loi ich ciia binh dang giéi ddi véi doanh nghiép:

* Cai thién két qua kinh doanh — bao gém doanh thu loi nhuan dau tu va gia tri
cong ty

* Tang cudng d6i méi, thuc ddy sy bén bi va giam thiéu rui ro

* Phan anh sy da dang cua thi truong va tao ra loi thé canh tranh

3.2. Bao lrc gi6i va quiy réi tinh duc tai noi lam viéc

Noi lam viéc:

Noi lam viée 12 bét ct dia diém nao ma nguoi lao dong lam viéc theo thoa thuan
hodc phan cong ciia ngudi st dung lao dong, bao gdm cé nhitng dia diém hay
khong gian c6 lién quan dén cong viéc khac nhu cac hoat dong xa hoi, hdi thao,
tap huén, chuyén di cong tac chinh thuc, bita an, héi thoai trén dién thoai, cac
hoat dong giao tiép qua phuong tién dién tir, phuong tién di lai do nguoi sir
dung lao dong bd tri tir noi & dén noi lam viée va nguoc lai, noi & do nguoi su
dung lao dong cung cap va dia diém khac do ngudi sir dung lao dong quy dinh.
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Bao luc trén co s& gidi:

Nguén: Internet

Bao lyc trén co s gidi: La bat ki hanh dong nao gay ra, hodc c6 kha ning giy
ra cac ton hai vé thé chét, tinh duc, tinh than hodc tim ly cta nguoi khac dua
trén dic diém gidi tinh, dinh kién giéi hay sy phan biét di xir vé gidi va tir mbi
quan hé¢ khong binh dang vé quyén lyc giita cac gidi. (Plan,2018 va Unesco,
2016)

Cac hinh thirc bao lyc gidi tai noi lam viéc

Ngué‘n: Internet
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Bao luc trén co sé gidi tai noi lam viéc gom cac hinh thire nhu:

* Bao luc thé chat: Nhiing hanh vi nhu danh dap, ngugc dai, tra tan hodc cac

hanh dong cb ¥ khac 1am nan nhan bi thwong tich, anh hudng dén sirc khoe thé

chat cua ho.

* Bao lic tinh than: Bao gdm nhing hanh vi ¢ thé anh huéng nghiém trong

dén suc khoe tam than, tam 1y cua nguoi bi bao luc tai noi lam viéc.

* Bao lie tinh duc: 1a bat ky hanh dong tinh duc nao trai véi mong mubn cta

nguoi ma bi bao luc.

* Bao liec kinh té: Boc 10t sirc lao dong (lam quéa kha nang, qua sirc, khong cho

nghi, v.v.); Kiém soat vé mat tai chinh nhim tao su 1€ thudc; Khong chi tién

kham strc khde, chita bénh cho nguoi lao dong.
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Mt s6 tinh hudng khién nguoi lao dong cé nguy co dé bi bao e l1a:

* Khi nguoi lao dong lam viéc mot minh tai nha cua dbi tac, tai mot van phong
hay noi lam viéc ctia ngudi lao dong vao nhimg luc dong nghiép cta ngudi lao
dong ving mit.

* Khi nguoi lao dong 1am viéc dudi ap luc cao trong tinh trang cong viéc luon
qua tai do thiéu nhan cong.

* Tai nhimg noi 1am viéc qua déng duc, tiép xtc voi nhiéu ngudi ma lai thiéu
chd ngdi, khong gian chat choi, nong birc.

* Khi lam viéc v6i khach hang c6 sir dung chét kich thich.

* Tiép xuc v6i ngudi lao dong hodc chu sir dung lao dong trong tinh trang gin
dir do thét bai trong cong viéc.

* Cham soc ngudi bénh dang trong qua trinh hoang loan lo au tram uét.

Nguon: Internet
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Quay rbi tinh duc

SEXUAL HARASSMENT

Nguon: Internet

* Qudy rdi tinh dyc 12 hanh vi ¢ tinh chat tinh duc gay anh huéng t&i nhan pham
clia nit gigi va nam gidi va cac gioi khac, dy 1a hanh vi khéng dwoc chip nhan
khong mong mudn va khéng hop 1y gdy xic pham dbi v6i ngudi bi quéy rdi va
tao ra moi truong lam viéc bét 6n, dang s, thu dich va kho chiu.

* Qudy rdi tinh duc c6 thé xay ra dudi dang trao d6i nhu dé nghi, yéu cau, goi y,
de doa, ép budc ddi quan hé tinh duc léy bét ky lgi ich nao lién quan dén cong
viéc; hodc nhitng hanh vi c6 tinh chét tinh duc khong nham muc dich trao doi,
nhung khién moéi truong lam viéc tré nén kho chiu va bat an, gy ton hai vé thé
chat, tinh than, hiéu qua cong viéc va cudc sdng cia nguoi bi quay rdi.
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Céc hinh thirc quay roi tinh duc tai noi lam viéc
* Quay roi tinh duc bang hanh vi mang tinh thé chat nhu tiép xtc, hay co tinh
dong cham khong mong muodn, s mo, vuot ve, cau véo, dm ap hay hén cho téi

tan cong tinh duc, cudng dam, hiép dam.

Ngu&n.‘ Internet

- "
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* Quay rdi tinh duc bang 10 ndi gdm cac nhan xét khong phu hop vé mit xa hi,
vin hoa va khong duge mong mudn, bang nhitng ngu ¥ vé tinh duc nhu nhing
truyén cudi goi ¥ vé tinh duc hay nhitng nhan xét vé trang phuc hay co thé cua
mot nguoi nao do6 khi cd6 mat ho hodc hudng tai ho. Hinh thitrc nay con bao gém
ca nhitng 10i d& nghi va nhimng yéu cau khong mong mudn hay 16i moi di choi

mang tinh ¢4 nhan mét cach lién tuc.

Nguén: Internet

- "
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* Qudy r6i tinh duc bang hanh vi phi 16i n6i gdm cac hanh dong khéng duoc
mong mudn nhu ngdn ngit co thé khiéu khich, biéu hién khong ding dén, cai
nhin goi tinh, nhay mat lién tuc, cic cir chi ciia cdc ngon tay... Hinh thirc nay
ciing bao gom viéc pho bay céc tai liéu khiéu dam, hinh anh, vat, man hinh may
tinh, cac ap phich, thu dién tir, ghi chép, tin nhén lién quan toi tinh duc.

.

Ngu(;n.' Internet
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Cac hanh vi khong dwoc coi la hanh vi qufly rdi tinh duc
Nhing 16i khen hodc khich 1¢ thong thuong duge chip nhan hodc phu hop vé
mit vin hoa, xa hoi khong bi coi 14 hanh vi quay rdi tinh dyc. Hanh vi giao ciu
ddng thuan (trir hanh vi phap luat cAm nhu giao ciu véi tré em, giao ciu voi
ngudi chua thanh nién...), tiép nhan hay dap lai déu khong duoc xem 14 hanh vi

qudy r6i tinh duc.
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3.3. K¥ niing phong ngira va ing phé véi quiy réi tinh duc tai
noi lam viéc

4

ORANGE
THE
WORLD

Stop Gender Based

Violence at work! !

Nguon: Internet

Dé phong ngira va tmg phé vai qudy i tinh duc tai noi 1am viée ngudi lao dong can:

* Phan d6i hanh vi quy rdi tinh duc tai noi 1am viéc. Yéu ciu ké qudy rbi dimg lai.
* Bao c4o sy viéc. N6i voi cp trén va bd phan nhan su nhing gi di xay ra.

* Tim kiém mot s6 hd trg vé& mit tinh than. Chia sé v&i mot nguoi ban tin tudng
s& gitip ban giam bot cing thing va gitp ban dua ra quyét dinh sang sudt hon.

* Ghi chép vé vu viéc quay rdi. Viét ra ngdy, gio, nhimng gi da néi hoic di lam,
va nhitng ngudi da tham gia. Hodc c6 thé sir dung dién thoai thong minh cua
minh dé ghi lai nhitg hanh vi quéy rdi tinh duc

* Tim hiéu va nhé luat phap vé phong chéng bao luc gidi ¢ nudc so tai

* Luu s6 dién thoai, duong day nong cia cac dich vu hd tro. Hodc tim dén su
trg gitp cua cong dong ngudi Viét, cua dai st quan.

* Hoc cac k¥ nang dé nhan dién va tu bao vé, vi du: tu trang bi binh xit, coi,
khong di mot minh & nhimng noi ving vé.

%AL
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HOI - PAP VE VIEC PHONG CHONG QUAY ROI
TINH DUC TAI NOI LAM VIEC

RE Vig
S
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Nguén: Internet

Cau héi 1: Lam thé nao dé xac dinh mgt hanh vi nao d6 1a khong dwoc
mong mudn?

Pip: Khi ¢6 bang chirg mau thudn nhu liéu hanh vi d6 c¢6 dwoc mong mudn hay
khong, nguoi sir dung lao dong nén kiém tra tat ca tinh hudng, danh gia trén co
sO timg trudng hop. Viée diéu tra, xac minh x4c dinh xem liéu hanh vi ciia nguoi
bi cho 1a thuc hién hanh vi quéy réi c6 dwoc nan nhan nhin nhan mot cach hop 1y
la xtc pham, thu dich hay khong dugc mong mudn; va xem xét lidu ung xu cla
nan nhan c6 nhit quan hay khong nhit quén véi khing dinh ctia anh dy/chi dy
rang hanh vi mang tinh chit tinh duc d6 c6 dugc mong muén hay khong.

Trong trudng hop quay réi tinh duc dé ddi 1dy mot loi ich, muc dich khac, hanh
vi ciia nan nhan khong lién quan dén viéc xac dinh xem liéu quéy r6i tinh duc
6 dién ra hay khong.

Cau héi 2: Yéu t6 nao quyét dinh mot méi trudong lam viée ¢6 tinh “thu dich”?

Dap: Moi truong 1am viéc dang so, thu dich hay kho chiu dugc tao ra bdi mot
trong nhitng cau hoi, yéu t6 sau:

%A\_
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- Hanh vi d6 13 10 n6i, hodc lién quan dén thé chét, hodc ca hai;

- Hanh vi @6 duogc lap lai véi mac d6 nhu thé nao?;

- Hanh vi d6 c6 mang tinh thu dich hay xtic pham khong?;

- C6 phai ngudi bi cho 1a thuc hién hanh vi quiy rdi 1a ddng nghiép, ngudi giam
sat, quan 1y cdp cao hon, khach hang hay bén thir ba (vi du nha thau hay ngudi
cung cép dich vu...) ;

- Nhitng nguoi khac co cung tham gia thuc hién hanh vi d6 khong?;

- Hanh vi ¢6 tryc tiép hudng t6i hon mot ¢4 nhan khong?

Cau hoi 3: Mt nguoi lao dong dong thuin véi hanh vi tinh duc c6 thé td
cAo/khiéu nai khong?

bap: Co6. Ca nhan co thé déng thuan v6i hanh vi tinh duc do su han ché cua
nhan thc trude d6 hodc di chiu ap lyc trén thuc té tir nguoi thye hién hanh vi
quiy réi.

Ciu héi 4: Néu mot nguwoi ma t6i tirng hen ho ¢ noi 1am viée hic nao ciing
bam theo tdi, d6 c6 phai la quay rdi tinh duc khong?

Pap: C6 thé. Hanh vi d6 s& bi coi 1a qudy rdi tinh duc néu ban 1am 13 v&i ngudi
ban di timg hen ho ring ban khong con quan tim téi mdi quan hé do nira,
nhung ngudi do tiép tuc tién t6i, nhan xét hay c6 cir chi mang tinh chit tinh duc
ddi véi ban

Cau héi 5: Nguoi sir dung lao dong c6 nén bit ngudi lao dong mic dong
phuc dé phong, chdng quay rdi tinh duc dién ra khong?

Dap: Khong. Cac bién phap phong tranh khong phai 1a cac bién phép “bao vE”.
Nguoi st dung lao dong nén tim cach gido duc va tang cuong nang luc, nhan
thirc cho tat ca ngudi lao dong (ca nir gidi va nam gidi) hon 1a nd lyc bao vé ho
bang cach tao ra “sy gidng nhau”

v
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PHAN 4. THONG TIN LIEN HE NGUOI LAO PONG
CAN BIET KHI LAO DONG O NUOC NGOAI

4.1. Tai Viét Nam

- Cuc Quan ly lao dong ngoai nuéc

Dia chi: s6 41B Ly Thai T6, Quan Hoan Kiém, Ha noi
bién thoai: (84. 24)38249517/ 601/ 603

Fax: (84.24) 38240122.

Email: dolab@dolab.gov.vn

Website: www.dolab.gov.vn

- Trung tim Lao dfng ngoai nwéc

Dia chi: sé 1 Trinh Hoai Ptc, Déng Pa, Ha Noi
bién thoai: 024.37346096.

Fax: 024.37346097.

Email: colab@colab.gov.vn; hotrolaodongngoainuoc@gmail.com
Website: hotrolaodongngoainuoc.org

Nguon Internet

« (4]
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4.2. Tai Nhat Ban

- Pai S&t Quan Viét Nam tai TOKYO Nhat Ban
Dia chi: T151-0062 RREBZZAXTTAAARETS0-11
50-11 Motoyoyogi - cho, Shibuya-ku, Tokyo/151-0062
S dién thoai: +81-3-3466-3314; +81-3-3466-3311; +81-3-3466-3313
Fax: +81-3-3466-3391; +81-3-3466-3312; +81-3-3466-7652.
Email: vietnamembassy-japan@vnembassy.jp
Web: www.vnembassy-jp.org
Gio lam viée: Tur thtr 2 dén tht 6 ( ngdy nghi theo luat lao dong cua Viét Nam
va Nhat Ban)
+ Sang: Lam viéc tir 9:00 dén 12:00.
+ Chiéu: tir 14:00 dén 17:00.

Puong day néng 24/24: +81-80-3590-9136.

Sé dién thoai phuc vu bao hd cong dan lién quan dén lao dong, thyc tap sinh, tu
nghi¢p sinh nguoi Viét tai Nhat (truc tir 9h-18h): +81-90-6187-6644.

Sé di dong phuc vu bao hd cong dan lién quan dén du hoc sinh nguoi Viét o
Nhat: +81-80-4006-0234.

- Lanh Sw Quén tai thanh phé OSAKA Nhat Bin

Dia chi: T590-0952  ARRAFIRAIRX iz BTHR4-2-15.
4-2-15 Ichinocho Higashi, Sakai-ku, Sakai-shi, Osaka/590-0952.
S6 dién thoai: +81-7-2221-6666.

Fax: +81-7-2221-6667.

Email: tlsqvn.osaka@mofa.gov.vn

Web: www.vnconsul-osaka.gov.vn/vi

Gio lam viée: Tir thir 2 dén thu 6.

+ Séng: Lam viéc tur 9:00 dén 12:00 (thtr 2 tir 10:30 dén 12:00).

+ Chiéu: Lam viéc tir 14:00 dén 17:00.
Sé di dong danh cho hanh chinh, chinh tri, vin hda, xa hi: +81-7-2221-6666 /
Nhanh 2.

——————— 9 4 85
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S6 di dong danh cho cong tac: +81-7-2221-6666 / Nhanh 1.
Sé dién thoai danh cho thuong mai: +81-6-6261-7462.

- Tong Lanh Sy Quan tai FUKUOKA
Dia chi: T810-0801 BT EZXAIMN5-3-8 77071840
Aqua Hakata Building, 4 Floor, 5-3-8 Nakasu, Hakata-ku, Fukuoka/810-0801
Dién thoai: ; +81-9-2263-7669; +81-80-3375-9789; +81-9-2263-7668
Fax: +81-9-2263-7676
Email: tlsqvn-fukuoka@shirt.ocn.ne.jp
Gio lam viée: Tir thir 2 dén tha 6 ( trir ngay 18 ciia Viét Nam va Nhat Ban).
+ Sang: Lam viéc tir 9:00 dén 12:00 (thtr 2 tir 10:30 dén 12:00)
+ Chiéu: Lam viéc tir 14:00 dén 17:00.

- Lanh Sy Quan Danh Dy tai KUSHIRO

Dia chi: T085-0847 JL/BEHIEETIAET1-1-10 KETE) L4FE.

Omachi Building, 4 Floor, 1-1-10 Omachi-cho, Kushiro-shi, Hok-
kaido/085-0847.

bién thoai: +81-1-5444-1040.

- Lanh Sy Quéan Danh Dy tai NAGOYA

Dia chi: T479-8701 EXIEEBHL M 71—1, B1V LT E) V6B
Centrair Building 1, 6 Floor, 1-1 Centrair, Tokoname-shi, Aichi/479-8701
bién thoai: +81-5-6938-7790.

Cic s6 dién thoai khian cap ¢ Nhat Ban:

- Sb dién thoai cip ctru (#7119)

- S dién thoai canh sat (110)

- S6 dién thoai ciru hoa (119)

- S6 dé bao sy cb khan cap trén dudng phd (#9910)

- S6 d6i tuan tra trén bién (118)

- HJ tro khan cép bang tiéng Anh

Truong hop ban khong biét tiéng Nhat hodc noi tiéng Nhat chua tét thi co thé
goi bang tiéng Anh, sau day 1a 2 s6 dién thoai tro gitip kha hitu ich:
03-5774-0992, hoat dong tir Oh sang téi 11h dém hang ngay.

03-3501-0110, hoat dong tir 8h30 sang t&i Sh chidu cac ngay trong tuan.

— . . Q@ m
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-Théng bso c6 dong dat

Néu ban cam thiy rung lic manh hoic trong nhiing tinh huéng thién tai khac,
ban can phai bao véi chinh quyén va gia dinh vé tinh trang ctia ban ngay lap
ture.

Ban c6 thé cai ddt ché do canh bao som dong dat trén dién thoai ciia minh
thong qua nha mang dé biét dugc thién tai dang gan téi. S& c6 mot thong béao
giri cho ban canh bao trude khoang 1 phut trudce khi c6 dong dat.

Nguon: Internet

=
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4.3.Tai Han Qudc

- Ban Quan Iy lao dong Viét Nam tai Han Qudc

Dia chi: TAng 6, Peeres Bldg, 222 Chungjeongno-3ga, Seodaemun-gu, Seoul
120-708;

Dién thoai: (0082) 1089701955

Fax: (0082) 223641049; Email: nntuan75@yahoo.com

- Pai st quan Viét Nam tai Han Quoc

bia chi: 28-58, Samchong- DongChongno-Ku, 110-230
Dién thoai: (00822) 738 2318/739 2065

Fax: (00822) 739 2604

- Bo Lao ddng va Viéc lam Han Qudc

bia chi: Building 11, Govrmennt Complex-Sejong, 422, Hanuridae-ro, Sejong
Special Self-Governing City, Republic of Korea (339-12);

bién thoai: +82-44-202-7156

- Vin phong Té chire di cw qudc té tai Han Quoc (IOM Korea)

bia chi: 12F Hyoryung BD 1Ga Mugyo-dong, Jung-gu, Seoul, 100-170,
Republic

of Korea

bién thoai: +82 69 25 1360

Website: http://www.iom.or.kr/

- Vin phong Lao ddng va Viéc 1am mét sé khu vuwe Seoul
bia chi: Jangkyo Bldg. (5-6F) Jangkyo-dong 1 beonji Jung-gu Seoul
Dbién thoai: 02-22310009

- S6 di¢n thoai khan cip:

Khi ¢6 yéu ciu khan cip, c6 thé goi dién thoai ngay cho cic co quan bao dam
an ninh cua Han Qudc.

+ Béo chay: 119

+ Bao tai nan khan cap: 129

+ Bdo v¢ an toan tinh mang va tai san: 112

+ Hb tro phu nit ngoai qubc vé bao hanh, xdm hai: 1577-1366
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+ B4o tai nan khén cép: 129

+ Bédo v¢€ an toan tinh mang va tai san: 112

+ Hb tro phu nit ngoai quéc vé bao hanh, xAm hai: 1577-1366

+ Puodng day nong hd tro lao dong nudc ngoai:1644-0644 / phim 1é 3 dé hd trg
béng tiéng Viét)

+ Phién dich qua dién thoai: 1588-5644/ phim 1¢ 15 dé dung tiéng Viét

Nguon: Internet
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4.4. Tai Maylaysia

- Ban quén ly lao dgng va chuyén gia Viét Nam tai Malaysia

Dia chi: Tang 4, West Block, Wisma Selangor Dredging, 142C - Jalan Ampang,
50450 Kuala Lumpur;

bién thoai: 00603.21611762; 00603.21611753; 00603.21611755;
00603.21611757,

Fax:00603.21611921;

Email: labourkl@yahoo.com

- Pai sir quan Viét Nam tai Malaysia

Dia chi: 4 Persiaran, Stonor - 50450, Kuala Lumpur;

Dién thoai: 60-3-21484858 / 21484534 / 21484036 / 21641909;
Fax:60-3-21483270 / 21636334;

Email: vnemb-my@mofa.gov.vn

- Cuc nhép crr Malaysia - Dia chi Iam thii tuc xuét canh sang Malaysia
Diénthoai:00603.2539181;

Fax:00603.2562340;

Website: www.Imi.gov.my

- Cuc lao dong Malaysia

bia chi: tﬁng 6-9, Toa D3, khu D

Toa nha chinh phu, Trung tdm hanh chinh Putrajaya 62530 W. Putrajaya
bién thoai: (00603) 88892381/88889111;

Fax: (00603) 88892381;

Email: ksml@mohr.gov.my

- Van phong lao dong Selangor

(chi danh cho khiéu nai lao dong va tai nan nghé nghiép)

Dia chi: L6 A4-05, Tingkat, A3 West Wing, Wisma Consplant 2, S5 7 Jin SS,
16/1, 47500 Subang Jaya, Selangor;

Dbién thoai: (00603) 56361605; (00603) 56328800;
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- Van phong lao dong Johor:

(chi danh cho khiéu nai lao dong va tai nan nghé nghiép)

bia chi: JKT Cawangan Johor Bahru, Tingkat 9& 10, Menara Ansar, 65 Jalan
Trus, 8000 Johor Bahru Johor;

bién thoai: (0060) 72243188/89

- Co quan canh sat va cip ciru y té (Nan nhan cia mua ban ngudi):
bién thoai: 999

Ciru hoa: Dbi vai nguoi st dung dién thoai di dong la 112

Pudng day hd trg vé quyén loi cia ngudi lao dong
Diénthoai:(00601)22234357

- Dai hoi cong doan Malaysia tai Selangor va Kuala Lumpur:
bia chi: Wisma MTUC, 10-5, Jalan USJ 9/5T, 47620 Subang YJaya, Selangor
Dién thoai: (00603) 80242953; (00601) 62118024

- Dai hoi cong doan Malaysia tai Penang:

Dia chi: 2958 Jalan Prai Taman Indrawasih, 13600 Prai, Penang;
bién thoai: (00601) 24734460/(00601) 35870310;
Email:vj.sanggaran@yahoo.com

- Dai hoi cong doan Malaysia tai Johor:

bia chi: s6 12, Jalan Mata Kucing; 81200 Tampoi, Johor
Dbién thoai: (00607) 2375710

v
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- Trung tdm tro gitip phap Iy Kuala Lumpur ( Hdi dong luit sw)
Dia chi: tang 9, Wiama Kraftangan

s6 9 Jalan Tun Perak, 50050 Kuala Lumpur

Dién thoai: (00603)26913005/26932072

- Trung tim trg gitip phap Iy Jorhor Baharu( Hji dong luit sw)

Dia chi: Tingkat 5, Mahkamah Sesyen & Magistret, Jalan Ayer Molek, 80000
Johor Bahru

bién thoai: (00607) 2235698

Nguon: Internet
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4.5. Pai Loan

- Viin phong Kinh té - Vin Héa Viét Nam tai Dai Bic
Dia chi: 3F, No 65, Sung Chan Road, Taipei
Dbién thoai: 00886.2.250166626 hoac 00886.2.25166625

- Ban quan Iy lao dong Viét Nam tai Dai Bic
bia chi: 3F, No 101, Song Jiang Road, Zhongshan district, Taipei
Dién thoai: 00886.2.25043477 hodc 00886.2.25060587

- Puong day nong ctia Bo Lao dong Dai Loan

Téng cuc phat trién ngudn nhén lyc - B lao dong Pai Loan: 1955

Sé dién thoai nay cung cép dich vu tu van bao vé lao dong nudc ngoai 24/24
gi®, mién phi. Cung cap dich vu bang 5 thir tiéng trong d6 c6 tiéng Viét.

- Van Phong Phuc Vu cia By Lao Dong Tai San Bay Dao Vién
+ Tiéng Viét: 0800 — 017858
+ Tiéng Anh: 03-3989002 ; 03- 3988976

- Viin Phong Kinh T¢ Vin Héa Viét Nam Tai Pai Bic

(BB ] LIS ER)

Dja chi: S6 65, Tang 3, Pudng Tung Giang ( AL TER655831E )

Dién thoai:: (02) 25043477 / (02)25166626

Céc Té chirc phi Chinh Phu Cong Gido gitip d& Cong Nhan nude ngoai khac

- Tai Pai Bic
+ Nhém Quan Tam Cong Nhan Nudc Ngoai (MWCD) (02) 2389-5247
+ Hiép Hoi Cong Nhan Qudc Té Dai Loan (TIWA) (02) 2595-685

- Tai Dao Vién

+ Van phong Tro gitp Cong nhan va C6 dau Viét Nam (VMWBO)

Dia chi: 116 Zhong Hua Rd., Bade City 334 (334/\fEHHEE1165%)
Dbién thoai: 03-2170 468, Fax (03) 379- 8171

v
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Gid phuc vu: Tir 8 gid 30 sang dén 5 gio 30 chidu cic ngay trong tuan.
Email: vimwbo.com@gmail.com
Website: www.vmwbo.com

- Tai Trung Li

Trung tdm Cong nhan Hi vong (HWC)

Dia chi: 3F, 65 Chang-Chiang Rd., Chungli City 320 (32053 £ T E&655%
318)

Dién thoai: (03) 425-5416; (03) 422- 7075; Fax: (03) 427-1092

Gio phuc vu: Tir 9 gio sang dén 5 gior 30 chiéu hang ngay.

Email: hwc.hope@gmail.com

- Tai Tan Trac

Trung tdm Phuc vu Lao dong va Co6 dau-Gido phan Tan Trac (HMISC)

Dia chi: 81 Shuei Yuan St..Hsinchu City 30069 (300695717 T KR8 155%)
Dién thoai: (03) 573-5375; (03) 573-5387; Fax: (03) 573- 5377

Gid phuc vu: Tur thtr 2 d&én tha 6: Tir 9 gid sang dén 5 gio 30 chidu. Chu nhat:
Tir 1 gid chiéu dén 5 gio 30 phit chiéu. Email: hmisc_tw@yahoo.com vmwbo




4.6. A-rap Xé-it

- Ban Quan Iy lao dong Viét Nam tai A-rap Xé-ut
Ong Poan Kién Trung, Truong Ban

Dién thoai di dong: + 966 54 258 1069

Dién thoai co quan: + 966 11 4547887 (may 1é 104)
Fax: + 966 11 4548844

Email: doan_dolab@hotmail.com

=,

A

bia chi: Villa 11B, Al-Safah Street, Al-Rayyan District, Riyadh, Kingdom of

Saudi Arabia

- Pai st quan Viét Nam tai A-rap Xé-ut:

bia chi: Villa 23, Al-Dhiyafah Street, Al-Nuzha Area, Riyadh

bién thoai: +96614547887
Fax: +96614548844
Email: vnemb.sa@mofa.gov.vn; vietsa@ymail.com

- Bo Lao dong va Xa hoi A-rap Xé-ut

bia chi: Omar bin Al-Khattab St.Riyadh 11157
bién thoai: +9664771480, +9664787166.

Fax: +9664777336

- Céc sb dién thoai khan cip ¢ A-rap Xé-ut
+ Canh sat: 999

+ Cép ctru: 997

+ Clru hoa: 998

+ Canh sat co dong: 991

+ Canh sat giao thong:993

+ Tra danh ba dién thoai: 905

+ Théng tin qubc té: 900

+ Bao gio: 963
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- Pai sit quan A-rap Xé-ut tai Viét Nam

Dia chi: Tang 20, Lotte Center Hanoi, 54 Lidu Giai, Ba Dinh, Ha Noi
Dién thoai: 84-24-37264373

Fax: 84-24-37264374

Email: viemb@mofa.gov.sa

Website: http://embassies.mofa.gov.sa/sites/vietnam

Email cong tac 1anh su: vicon@mofa.gov.sa

Nguo”‘n: Internet
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“Chdng téi cam on ban vi nhing hé trg khong nging
nghi dé déng gop cho muc tiéu phat trién bén viing.”
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@ https://gfcd.org.vn
e gfcd08@gmail.com

0912 621 895/0973 085 766

Lién he
TRUNG TAM NGHIEN CUU GIGI, GIA DINH VA PHAT TRIEN CONG PONG
VPGD: Phong 16.08, Toa nha Bic Ha, S& 30 Pham Van Déng, P. Dich Vong Hau, Q. Cau Giay, TP. Ha Noi



